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ABOUT PLACE SCORE AND THIS RESEARCH

Place Score offers two sophisticated data collection tools, Care Factor and Place
Experience (PX) Assessments. Like a ‘place census’, Care Factor captures what
your community really values, while PX Assessments measure the community’s
lived experience.

Together they help you identify what is important, how a place is performing
and what the focus of change should be. An attribute with a high Care Factor
but a low PX Assessment should be a priority for investment.

There are many benefits in using Place Score for your project research:
« Community segmentation; geographic and demographic

« Insights that can be used for multiple projects over a number of years:
strategic planning and implementation projects

« Quantitative data for evidence based planning to measure the impact
of investment over time

« Identification of place attributes that the community all cares about as
well as potential conflicts to minimise risk

HOW THE PLACE SCORE SYSTEM WORKS:

PX Assessment
captures how your community
‘rates’ each attribute...

Care Factor
captures what attributes
your community ‘values’...

A place attribute with a high Care Factor but a low PX
Score should be prioritised.

WHERE AND WHEN WAS THIS DATA COLLECTED?

Between 2 November 2018 and 17 February 2019, Place Score collected
Neighbourhood Care Factor surveys and PX Assessments on behalf of
Coffs Harbour City Council. This data is the basis for your Neighbourhood
Community Insights Report.

NEIGHBOURHOOD CARE FACTOR SURVEY
Which place attributes are most important to you in your ideal neighbourhood?

- 1199 total respondents including 1124 local residents

- Respondents were asked ‘What is your big or small idea to improve your
neighbourhood?’

- 705 people shared their ideas

- The online survey was live between 2nd November and 17th February 2019.

NEIGHBOURHOOD PX ASSESSMENTS

How is each place attribute impacting your personal enjoyment of your
neighbourhood?

- 876 local residents, workers and visitors completed a Neighbourhood PX
Assessment

- Online and face-to-face data was collected between 2nd November 2018 and
17 February 2019.

A total of 2,075 responses were collected during the research.

PLACESCORE"
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ABOUT THE RESPONDENTS

Collecting data from a representative
cross section of your community

is important for your confidence in
the research results. Place Score
worked closely with Council to collect
a representative sample of your
population, as reflected by the 2016
Census.

CONFIDENCE LEVEL:

At the LGA level a 95% confidence level can
be assumed for all data included in this
report with a margin of error of +2.8% for all
Care Factor data and a margin of error of +2
pts for all PX data.

At the neighbourhood level, Care Factor data
has a standard error of less than £9% while
neighbourhood PX data has a standard error
of less than £5pts.

Only the neighbourhood of Coramba and
Arrawarra/Mullaway differ where Care Factor
data has a standard error of less than +12%
while neighbourhood PX data has a standard
error of £6.1pts.

CARE FACTOR DATA

Data was collected via online and face-to-face
surveys during the period of 2 of November
2018 and 17 of February 2019. A total of 1124
residents participated.

n=1124
GENDER

R

39.3*% 60% 0.8%

AGE 15.8% 9.8%
Mo24
H 25-44 31.6%
M 45-64
B 65+

42.5%

COUNTRY OF BIRTH

Australia 85.0%
United Kingdom 6.2%
New Zealand 1.9%
South Africa 1.4%
US.A 1.2%

PX DATA

Data was collected via online and face-to-face
surveys during the period of 2 of November
2018 and 17 of February 2019. A total of 876
respondents participated.

n=876
GENDER

44

37.9% 61.5% 0.6%

AGE 18.3% 6.6%
Mo-24
W 25-44 33
W 45-64
65+

41.9%

COUNTRY OF BIRTH

Australia 84.5%
United Kingdom 3.2%
New Zealand 2.7%
South Africa 1.3%
U.S.A. 0.9%

2016 CENSUS DATA

This column captures the make-up of our
population in accordance with the 2016 census.

N=72,944
GENDER

48.4*% 51.6" N/A*

- 0-24 29.3%
M 25-44
M 45-64

65+ 27.9%

21.7%

COUNTRY OF BIRTH

Australia 78.4%
England 3.4%
India 1.4%
New Zealand 1.4%
Germany 0.5%
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COFFS HARBOUR LGA
STRENGTHS AND PRIORITIES

These tables and graph illustrate your neighbourhood strengths, liveability improvement priorities and
secondary priorities.

STRENGTHS should be celebrated and protected.

LIVEABILITY IMPROVEMENT PRIORITIES identify the aspects of your neighbourhood that are important to
people but are currently underperforming. Improving these attributes will have the most significant impact on
your community.

SECONDARY PRIORITIES identify attributes to look out for, they are negatively affecting liveability and can
become more significant issues if more people start caring about them.

o
(428 NEIGHBOURHOOD STRENGTHS 0

a Elements of natural environment (natural o

(2] CF

carefactor
pxassessment

reiqflenkoad

LIVEABILITY IMPROVEMENT PRIORITIES

Quality of public space (footpaths, verges, parks
etc.)

wildlife etc.)

Locally owned and operated businesses

features, views, vegetation, topography, water, e

10
-
(=)

Access and safety of walking, cycling and/or
public transport (signage, paths, lighting etc.)

Walking/jogging/bike paths that connect housing
to communal amenity (shops, parks etc.)

General condition of public open space (street
trees, footpaths, parks etc.)

Protection of the natural environment

CF Rank
20
e

Sense of neighbourhood safety (from crime,
traffic, pollution etc.)

Landscaping and natural elements (street trees,
planting, water features etc.)

000000060

30

Sense of personal safety (for all ages, genders, day
or night)

40

Things to do in the evening (bars, dining, cinema,
live music etc.)

00 :-

20 30 50

Evidence of recent public investment (roads,
parks, schools etc.)

PX Rating

Notes:  CF- Care Factor ranking out of 50 - the lower the number the higher the number of people who think this attribute is important.
Neighbourhood Strengths have a high CF and high PX. Liveability Priorities are the poorest performing CF ranked in the overall

top 10. Secondary Priorities are the worst performing overall outside of the Top 10 CF.
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LIVEABILITY SUMMARY

NEIGHBOURHOOD PX SCORES AND PRIORITIES

When the Care Factor and PX Assessment data is aggregated, we are able to identify
the priorities for each neighbourhood. This table summarises the PX Score and top
three priorities for the LGA as a whole and each neighbourhood.

NEIGHBOURHOOD NAME PX

LIVEABILITY PRIORITY 1

Quality of public space (footpaths, verges, parks etc.)

LIVEABILITY PRIORITY 2

Access and safety of walking, cycling and/or public transport (signage,

carefactor
pxassessment

reiqflenkoad

LIVEABILITY PRIORITY 3

Walking/jogging/bike paths that connect housing to communal amenity

LGA Average 65 paths, lighting etc.) (shops, parks etc.)
General condition of public open space (street trees, footpaths, parks Access and safety of walking, cycling and/or public transport (signage, uality of public space (footpaths, verges, parks etc.
Arrawarra and Mullaway 65 P pen space paths. b and satety & cyeing P port (signag Quallty of p pace (footp ges.p )
etc.) paths, lighting etc.)
Protection of the natural environment Spaces suitable for specific activities or special interests General condition of public open space (street trees, footpaths, parks
Boambee East 64 paces s P P P pensp paths p
(entertainment, exercise, dog park, BBQs etc.) etc.)
. Sense of personal safety (for all ages, genders, day or night) Access and safety of walking, cycling and/or public transport (signage, Sustainable urban design (water sensitive design, transport-oriented
City Centre 62 . . . e ) )
paths, lighting etc.) design, sustainable building design, density etc.)
Sense of neighbourhood safety (from crime, traffic, pollution etc.) uality of public space (footpaths, verges, parks etc.) Access and safety of walking, cycling and/or public transport (signage,
Coffs Harbour* 64 g ty p Quality of p P P ges, p. and y 8 cycling p P gnag
paths, lighting etc.)
Local businesses that provide for daily needs (grocery stores, Protection of the natural environment Quality of public space (footpaths, verges, parks etc.)
Coramba 68
pharmacy, banks etc.)
L Sense of neighbourhood safety (from crime, traffic, uality of public space (footpaths, verges, parks etc. Evidence of recent public investment (roads, parks,
Corindi Beach 67 i g ty ( Quality of p pace (footp ges, p. ) p! ( P
pollution etc.) schools etc.)
tt 69 Protection of the natural environment General condition of public open space (street trees, footpaths, parks Sense of neighbourhood safety (from crime, traffic,
Je Yy etc.) pollution etc.)
General condition of public open space (street trees, footpaths, parks Walking/jogging/bike paths that connect housing to communal amenit Protection of the natural environment
Moonee Beach 72 P! pen space ( p: p: 2/Jogging p: g Yy
etc.) (shops, parks etc.)
Protection of the natural environment Spaces suitable for specific activities or special interests General condition of public open space (street trees, footpaths, parks
Nana Glen 61 i :
(entertainment, exercise, dog park, BBQs etc.) etc.)
Sense of personal safety (for all ages, genders, day or night Sense of neighbourhood safety (from crime, traffic, uality of public space (footpaths, verges, parks etc.
Park Beach 64 P y( ges, 8 y or night)  of neig y ( Quality of public space (footp ges, p )
pollution etc.)
General condition of public open space (street trees, footpaths, parks Quality of public space (footpaths, verges, parks etc.) Access and safety of walking, cycling and/or public transport (signage,
Sandy Beach 66 o
etc.) paths, lighting etc.)
Protection of the natural environment Walking/jogging/bike paths that connect housing to communal amenity | General condition of public open space (street trees, footpaths, parks
Sawtell 77
(shops, parks etc.) etc.)
. Sense of neighbourhood safety (from crime, traffic, Sense of personal safety (for all ages, genders, day or night) Spaces suitable for specific activities or special interests
Toormina 58 . . ;
pollution etc.) (entertainment, exercise, dog park, BBQs etc.)
Walking/jogging/bike paths that connect housing to communal amenity | Spaces suitable for specific activities or special interests Access and safety of walking, cycling and/or public transport (signage,
West Coffs 64 ! ) o
(shops, parks etc.) (entertainment, exercise, dog park, BBQs etc.) paths, lighting etc.)
uality of public space (footpaths, verges, parks etc. General condition of public open space (street trees, footpaths, parks Protection of the natural environment
Woolgoolga 67 | Quality of publicspace (footp ges, p ) cer public open space ( paths, p
. Notes:  PXScores vary between 0 and 100. Scores above 70 are very good, 50-70 there is room for significant improvement, <50 urgent investment required. Place Score ©2019 | P.7
PLACESCORE Liveability priorities have a high Care Factor and a low PX Score - People care highly about them, but they are perceived as performing poorly. *Coffs

www.placescore.org

Harbour includes all precincts within the Coffs Harbour suburb boundary.
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C
HOW DO YOU COMPARE? PXassessmen

YOUR LGA IS PERFORMING POORER THAN THE NSW AVERAGE

Your PX Scores acts as a benchmark to track liveability performance over time and allows for

comparison against other locations.
PX Scores of all 50 attributes of Coffs Harbour LGA
compared with NSW Average.
-10 5 0 5 10
PX Scores: FOUR ATTRIBUTES ARE PERFORMING ABOVE DIFFERENCE FROM - d
THE NSW AVERAGE: NSW AVERAGE o
Bardwell Ease of driving and parking +12.8
Park Elements of natural environment (natural features, views, vegetation, +7.5
topography, water, wildlife etc.) °
Range of housing prices and tenures (low to high $, buy or rent etc.) +6.0
Potts Point
Physical comfort (including noise, smells, temperature etc.) +4.3
‘_
._
.—
@ NSW Average Pim—
o—
.—
.—
.—
o ——
Coffs Harbour YOUR FIVE WORSE PERFORMING ATTRIBUTES DIFFERENCE FROM o——— |
Average COMPARED TO THE NSW AVERAGE: NSW AVERAGE o——— |
.—
o— ]
Local history, historic buildings or features -12.5 o———
.—
i Access and safety of walking, cycling and/or public transport (signage, _ _ -
@ Wentworthville paths, lighting etc.) 10.9 S _
[ 7]
» ° 2
Amount of public space (footpaths, verges, parks etc.) -10.7 ° >
@ (]
Access to shared community and commercial assets (library, bike/car 10.4 Pl k3
. share, sport facilities/gyms etc.) LA ® ®
Schofields .

“ Notes:  Follow this link to see how all 50 Place Score attributes are performing compared to the NSW average as of March 2019. Place Score ©2019 | P.8
PLACESCORE Each atm‘bute is scored out of 7QO‘ The &grey area illustrates attributes that are within the margin of error, meaning you should Coffs Harbour Neighbourhood CIR | March 2019
www.placescore.org be cautious as they could be a bit lower, higher or the same as the NSW average.
NSW sample used n=3139



http://www.placescore.org/wp-content/uploads/2019/03/190315_CoffsHarbour_PX_comparision_0.3.pdf

COMMUNITY IDEAS FOR CHANGE

WHAT IS THE TALK OF THE TOWN?

Place Score asked survey respondents ‘What is your big or small idea to make your neighbourhood
better?’ 705 answers were collected across Coffs Harbour and have been classified under different

themes. Here are the top five themes raised by your community:
80
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60 R

20 5 N
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® _—B

€e
D
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T 3 \ i ‘gv I ﬂ
10 " P
0
Arrawarra } -
Boambee City Coffs Corindi Moonee Park Sandy . West
%
Overall Muﬁr;(jvay East Centre Harbour * Coramba Beach Jetty Beach Nana Glen Beach Beach Sawtell Toormina Coffs Woolgoolga

MOVEMENT S AL CONNECTIONS & SAFETY FACILITIES
! ! i T — : = ;

ocli
.
"" .‘_r‘ -

\‘ﬁ —————

. More and/or better parks and . Improve active transport . Improve sense of safety and/or . More and/or better care and . More and/or better health
greenery (22.8%) infrastructure (26.2%) physical safety (18.2%) maintenance (11.1%) related facilities (7.1%)
«  Celebrate and/or protect the «  Improve private vehicle +  Improve sense of belonging and «  More and/or better community *  More an/_tl)_r_betteor play and
topography and landscape infrastructure (10.8%) interactions between residents activities (7.9%) sports facilities (7%)
(12.5%) . (4.5%) . More and/or better community
. Improve public transport facilities (5.7%)
. More and/or better sustainable infrastructure (4.4%) . More and/or better consideration More and/o.r better education
- ; o o - h ; h o .
actions and behaviours (9.1%) . Improve accessibility (3%) and inclusion of diversity (2.6%) and childcare facilities (4.1%)
*  Celebrate and/or pr;)tect the . Reduce private vehicle . More and/or better arts and
fauna and flora (5.8%) infrastructure (2.7%) culture facilities (1.8%)
. Reduce active and/or public

transport infrastructure (0.1%)

286 people (40.7%) referred to the natural 265 people (37.6%) referred to movement 169 people (24%) referred to social 131 people (18.7%) referred to community 119 people (16.9%) referred to facilities
environment connections and safety behaviours
. Notes:  Community ideas have been classified under more than one theme when applicable. Percentages noted are for the overall Place Score © 2019 | P.9
PLACESCORE (ora/ number of responses. Theme; are in order from left to right based on recurrence amongsr‘rhe ovgrq// responses. ‘Other’ Coffs Harbour Neighbourhood CIR | March 2019
www.placescore.org is a grouping of all the suburbs with less than 25 respondents. *Coffs Harbour includes all precincts within the Coffs Harbour

suburb boundary.



YOUR LGA DATA AT A GLANCE

carefactor pxassessment
V\W&ML AﬂM@Kl’fsW(/MAL

67
Corindi Beach

Arrawarra /65

Mullaway
Care Factor requires respondents to prioritise different A PX Assessment asks
aspects of a neighbourhood to identify what they personally respondents to rate how
care the most about. ifferent aspects of their
th t about diffi t aspects of th
. current neighbourhood
Overall, most people in your LGA selected the : tg their ‘lived 67
following Place Attributes: are IMpacting TN ves fiooiseizg
g . place experience’, resulting &
[RANK | ATTRIBUTE in a PX Score that captures Sandy Beach
neighbourhood liveability. 61
Elements of natural environment . . Nana Glen
(natural features, views, vegetation, 73% Here is how community \ 2
topography, water, wildlife etc. H ili 7
pography. ) r?:ttehd _the I|veakt)|llty Moonee Beach
(o) elr curren
General condition of public open ; . ot
space (street trees, footpaths, parks etc.) 63% nelghbourhoods. Coramba
64
YOUR LGA'S AVERAGE Coffs Harbour*
Sense of personal safety (for all ages,
- , PX SCORE IS: 64
genders, day or night) S/ West Coffs
« " 64
Park Beac
Sense of neighbourhood safety (from
crime, traffic, pollution etc.) 56 ) (Y
City Centre
69
Protection of the natural The Jetty
environment 55% 64
Boambee East
58
Toormina
77
Sawtell
PLACESCORE" Notes:  Fu/l data and breakdowns are available in the next sections. *Coffs Harbour includes all precincts within the Coffs Harbour suburb boundary. Place Score © 2019 | P.10

Care Factor percentages are based on the percentage of residents that selected an attribute (n=1124).
PX Scores vary between 0 and 100. Scores above 70 are very good, 50-70 there is room for significant improvement, <50 urgent investment required
Map tiles by Stamen Design, under CC BY 3.0. Data by OpenStreetMap, under ODbL

www.placescore.org
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NEIGHBOURHOOD PLACE VALUES

YOUR COMMUNITY VALUES
NEIGHBOURHOODS THAT:

CELEBRATE AND PROTECT NATURE

Your community cares about the presence of natural elements, but
also about how well nature is preserved. Landscapes and the quality of
natural elements in public spaces also play a role in your community’s
ideal neighbourhood.

ARE SAFE

Both individual and collective safety are important to your community.
Respondents care about everyone feeling safe in their neighbourhood
regardless of age, gender or time of day. Your community also values the
collective safety in regards to crime, traffic and/or pollution.

FACILITATE CONNECTIONS

It is important for your community to be connected to others both
physically and socially. Active and public transport options from home to
communal amenities are valued but so are locally owned and operated
businesses.

Note: Different demographics are generally aligned around your LGA's
top 10 Care Factor. Instead, the main differences from your top 10 are
observed between your neighbourhoods.

carefactor
reiqfloscikesd

DEMOGRAPHIC DIFFERENCES IN NEIGHBOURHOOD VALUES

25-44
YEARS OLD

45-64
YEARS OLD

MEN

WOMEN

COUNTRY
OF BIRTH

33% of people aged 25-44 care about ‘Spaces suitable for play
(from toddlers to teens)’ compared to only 13% of people aged
45-64.

42% of people aged 45-64 care about ‘Access to neighbourhood
amenities (cafés, shops, health and wellness services etc.)’
compared to only 30% of people aged 25-44.

22% of Men care about ‘General condition of private open space
(verges, driveways etc.) compared to only 14% of Women.

50% of Women care about 'Landscaping and natural elements
(street trees, planting, water features etc.)' compared to only
39% of Men.

27% of people born in Australia care about ‘Sense of character
or identity that is different from other neighbourhoods’
compared to only 19% of people born in United Kingdom.

“ Notes:  Results on this page are based on the overall Care Factor data for the LGA.
PLACESCORE n=1124

www.placescore.org
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NEIGHBOURHOOD PLACE VALUES

The Care Factor survey asks respondents to select what is most important to

them in each of five Place Dimensions.

The Place Dimensions and associated Place Attributes reveal what attracts
and attaches people to a neighbourhood, as well as the barriers to entry or

connection.

YOUR LGA TOP 10 CARE FACTORS

Your LGA top 10 Care Factors are ranked based on how many people selected

each attribute as being important to them in the ‘ideal neighbourhood".

ATTRIBUTE

Elements of natural environment
(natural features, views, vegetation,
topography, water, wildlife etc.)

General condition of public open
space (streettrees, footpaths, parks etc.)

Sense of personal safety (for all ages,
genders, day or night)

Sense of neighbourhood safety (from
crime, traffic, pollution etc.)

Protection of the natural
environment

57%

56m%

i i
SENSE OF
WELCOME

i i
SENSE OF
WELCOME

O
<
O
O
@

ATTRIBUTE

Locally owned and operated
businesses

Landscaping and natural elements
(street trees, planting, water features etc.)

Walking/jogging/bike paths that
connect housing to communal
amenity (shops, parks etc.)

Quality of public space (footpaths,
verges, parks etc.)

Access and safety of walking, cycling

and/or public transport (signage, paths,

lighting etc.)

OF PEOPLE

2

LOOK &
FUNCTION

LOOK &
FUNCTION

i i
SENSE OF
WELCOME

carefactor
reiqfloscikesd

THE FIVE PLACE DIMENSIONS ARE:
CARE
@ How well a neighbourhood is
A managed, maintained and
improved. It considers care, pride, personal
and financial investment in the area.

LOOK & FUNCTION

Physical characteristics of

a neighbourhood: how it looks and
works, the buildings, public space

and vegetation.

&,

LOOK &
FUNCTION

'l SENSE OF WELCOME
S‘EHN\EQF The social characteristics of a
Ml neighbourhood, and how inviting it
feels to a range of people regardless of age,
income, gender, ethnicity or interests.

THINGSTO DO

Activities, events and inviting
spaces to spend time in a
neighbourhood that might lead to a smile
or a new friend.

T
THINGS
TO DO

UNIQUENESS

Physical, social, cultural or
economic aspects of an area that
make a neighbourhood interesting, special
or unique.

UNIQUE

PLACESCORE"

www.placescore.org

Notes:

n=1124

Care Factor percentages are based on the percentage of respondents that selected an attribute, the ranking is based on the
level of alignment in your community.

Place Score © 2019 | P.13
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fact
NEIGHBOURHOOD PLACE VALUES carefactor

YOUR COMMUNITY IS GENERALLY ALIGNED

The following tables illustrate the differences in values between demographic
groups. The circled numbers refer to the LGA's top 10 Care Factors, while the
grid colour identifies each demographic’s top three attributes.

DEMOGRAPHIC BREAKDOWN DEMOGRAPHIC BREAKDOWN

Highest rated attributes if not in the . Highest rated attributes if not in the overall
w000 0000000: ooy E

Male 438 .. 53% 54% 52% 47% 39% 47% 44% Residents 1124..

Female 679 .. 59% 57% 57% 47% 50% 43% 44% 43% Neighbourhood Type

56% 55% 47% 46% 45% 44% 43%

0y
Intersex 57% 57% 43% 57% 43% 57%.43% 29% 29% P ; .. . 55%.43% o | ao | aa | ac
(Low density)
Age | )
(Lowmediam 0 57% 56% 53% 48% 44% 45% 44% 44%
0-24 .45% 52% 47%. 52% 52% 28% 27% 28% density)

Inner-urban

25-44 359 .. 57% 53% 52% 51% 46% 42% 49% 40% gMedlul:)n high 209 .. 52% 57% 55% 50% 46% 45% 47% 44%
ensity)

45-64 478 .. 57% 58% 56% 47% 45% 49% 44% 46% city . 50 .. S6% B6% 44% 46% 52% 42% 42% 50%
(High density)

65+ 178 .. 58% 62% 58% 34% 44% 49% 45% 49%

Country of birth (Top 3)

Australia 955 .. 57% 56% 55% 48% 45% 44% 44% 43%

United Kingdom 70 .. 53% 53% 60% 44% 39% 40% 43% 49%

New Zealand . 48% 57% . 52% 38% 57% . 33% 29%

Ancestry (Top 3)

Australasian 656 .. 57% 57% 53% 50% 44% 45% 45% 42%

European
(including United 344 56% 55% 59% 41% 49% 46% 44% 44%

Kingdom)
Mixed 77 .. 53% 60% 58% 43% 48% 44% 38% 47% LEGEND
W= 41 attribute
#2 attribute
#3 attribute
w Notes: Grayed out = small sample. ‘Highest rated attributes if not in the overall top ten’ not displayed Place Score © 2019 | P.14
PLACESICORE for sample that are smaller than 10 respondents. Coffs Harbour Neighbourhood CIR | March 2019
www.placescore.org




carefactor
reiqfloscikesd

LEGEND

Less valued than LGA
== VMore valued than LGA

NEIGHBOURHOOD PLACE VALUES

DIFFERENCES BETWEEN NEIGHBOURHOODS (1/2)

The communities in each of your neighbourhoods value different place
attributes than the LGA Top 10. This table illustrates which of the LGA Top 10
attributes are less/more valued in each neighbourhood.

C‘ (] %] ~
L = ~ c ]
SE| 24 > ° & = T own Y g
B 8. o kel 8 b o 5459 al_c () s &
RS u—g’;’ ‘S v c 5 2 0 05 L wd % . Lc
o 5 80 . [SRer=1 w5 =- © a S = L > Q . © T .80 __
RIS ce o -9 S c = 53 e n v SLu
ERR- 6o w el o £ o c oo = o @ Pk g
= 3 S c < Qo .= T %o o = oo Vol O
T wd 5 5L o a c = < c c g = =} = O G
co22| 58w " 6o S = Rl oG cYo s E 29 TS Qw
CE3 x| 25 5w Dey SR 25 2T RE ® 3> w5 FE
°case2| S8, o co9 c 9 =20 £2z 80g | Su= |2HEE
wEgza| Vsl [rangl-1 I [y o E 37D v =Ccy ISR =] SV ow
cco0 R o m® ¥ o<T o S c =8 Sc® %‘ngw T o 0 Be=
ge5®| gco | g | 325 e £ =8 |8E=_|2SEy| £ce2 |gSLy
szl 5§89 | 555 | 5535 | £z 88 |5s5es5J|385%| 38% | 8T3%
QL g L ©
mol2| vodl NhE S A Qe ao S0 8929|2824 | O0ta |€zaa
LGA TOP 10 RANK op 10 a pute o pe ocatio at are no A Average
#1 #2 #3 #4 #5 #6 #7 #8 #9 #10
Arrawarra and #6 Free places to sit comfortably by yourself or in small groups, #8 Amount of public space
Mullaway #1 #3 #5 H H #15 #15 H6 H8 #8 (footpaths, verges, parks etc.), #8 Sense of belonging in the community
Boambee East #8 Spaces suitable for specific activities or special interests (entertainment, exercise, dog park,
#1 #2 #3 #4 #4 #6 BBQs etc.), #8 Access to neighbourhood amenities (cafes, shops, health and wellness services
etc.), #10 Sense of belonging in the community
City Centre #6 Access to neighbourhood amenities (cafes, shops, health and wellness services etc.), #9
Overall visual character of the neighbourhood, #9 Things to do in the evening (bars, dining,
#6 #1 #3 #9 #13 #5 cinema, live music etc.), #9 Sustainable urban design (water sensitive design, transport-oriented
design, sustainable building design, density etc.)
Coffs Harbour*
#2 #1 #3 #4 #5 #7
Coramba #1 Local businesses that provide for daily needs (grocery stores, pharmacy, banks etc.), #10
#2 #6 #6 #4 #4 Overall visual character of the neighbourhood, #10 Spaces for group or community activities
and/or gatherings (sports, picnics, performances etc.), #10 Access to neighbourhood amenities
(cafes, shops, health and wellness services etc.)
Corindi Beach #7 Sense of belonging in the community, #8 Evidence of recent public investment (roads, parks,
#1 #4 #6 #2 #9 #4 SCh;)0|S etc.), #9 Access to neighbourhood amenities (cafes, shops, health and wellness services
etc.
Jetty #6 Spaces suitable for specific activities or special interests (entertainment, exercise, dog park,
#1 #2 #6 #8 #3 #13 BBQs etc.), #8 Things to do in the evening (bars, dining, cinema, live music etc.)
Moonee Beach #6 Sense of character or identity that is different from other neighbourhoods, #7 Overall visual
#1 #5 #4 #2 #3 #12 #9 #9 #17 #19 character of the neighbourhood, #8 Local businesses that provide for daily needs (grocery
stores, pharmacy, banks etc.), #9 Sense of belonging in the community

PLACESCORE"

www.placescore.org

Notes:

Harbour suburb boundary.

Comparison with the LGA based on an attributes rank out of 50. *Coffs Harbour includes all precincts within the Coffs

Place Score © 2019 | P.15
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carefactor
reiqfloscikesd

LEGEND

Less valued than LGA
== VMore valued than LGA

NEIGHBOURHOOD PLACE VALUES

DIFFERENCES BETWEEN NEIGHBOURHOODS (2/2)

The communities in each of your neighbourhoods value different place
attributes than the LGA Top 10. This table illustrates which of the LGA Top 10
attributes are less/more valued in each neighbourhood.
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EE38| €co | @8 | 325 g £ S0 |BEE |=SEy| S8y |gE=8
5258 535 | S5c | 553 | Bz | 2% |5s55|TEER| S8% |Y3e%
mol2| Vol KES S8 a ao Sa 8929|2824 | O0ta |€zaa
LGA TOP 10 RANK op 10 a pute o pe ocatio at are no A Average
#1 #2 #3 #4 #5 #6 #7 #8 #9 #10
Nana Glen #4 Overall visual character of the neighbourhood, #6 Spaces suitable for specific activities or
#1 #8 #8 H #5 H H6 #13 #27 #39 special interests (entertainment, exercise, dog park, BBQs etc.), #8 Physical comfort (including
noise, smells, temperature etc.), #8 Sense of belonging in the community
Park Beach #9 Overall visual character of the neighbourhood, #10 Things to do in the evening (bars, dining,
#1 #2 #3 #14 #11 #5 #8 cinema, live music etc.)
Sandy Beach #6 Spaces suitable for specific activities or special interests (entertainment, exercise, dog park,
#1 #2 #6 #12 #8 #10 BBQs etc.), #8 Overall visual character of the neighbourhood
Sawtell #6 Local businesses that provide for daily needs (grocery stores, pharmacy, banks etc.), #7
#1 #3 #4 #7 #12 #15 Things to do in the evening (bars, dining, cinema, live music etc.), #9 Welcoming to all people
Toormina #6 Local businesses that provide for daily needs (grocery stores, pharmacy, banks etc.), #9
Spaces suitable for specific activities or special interests (entertainment, exercise, dog park,
#1 #6 #23 #12 #23 BBQs etc.), #9 Access to neighbourhood amenities (cafes, shops, health and wellness services
etc.), #9 Sense of belonging in the community
West Coffs #5 Spaces suitable for specific activities or special interests (entertainment, exercise, dog park,
#3 3 #8 #8 #11 BBQsetc)
Woolgoolga #4 Access to neighbourhood amenities (cafes, shops, health and wellness services etc.),
#2 #9 #9 #12 #6 Local businesses that provide for daily needs (grocery stores, pharmacy, banks etc.), #9

Welcoming to all people

PLACESCORE"

www.placescore.org

Notes:

Comparison with the LGA based on an attribute’s rank out of 50.

Place Score © 2019 | P.16
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NEIGHBOURHOOD LIVEABILITY

YOUR COMMUNITY IDENTIFIED
THEIR NEIGHBOURHOODS AS:

OFFERING A CONNECTION WITH NATURE

‘Elements of natural environment (natural features, views,
vegetation, topography, water, wildlife etc.)" is the best
performing attribute across your LGA. Making it the
biggest contributor to your neighbourhoods’ liveability.

WELCOMING

Overall, your community perceives their neighbourhoods
as friendly as they feel that everyone is welcomed and
that they can find people they relate to.

LACKING LOCAL EMPLOYMENT OPPORTUNITIES

The lack of local employment opportunities is
perceived by your community as one of your LGA's
weakest performing attribute. Meaning people do not
consider that there are employment options in their
neighbourhood.

Note: Interestingly, your top performing
neighbourhoods, Sawtell and Moonee Beach, are both
perceived as offering great natural elements and access
to neighbourhood amenities (cafes, shops, health and
wellness services etc.).

pxassessment
M@%@;WJM&

A PX Assessment asks
respondents to rate how
different aspects of their
current neighbourhood
are impacting their ‘lived
place experience’, resulting
in a PX Score that captures
neighbourhood liveability.

Here is how community
rated the liveability

of their current
neighbourhoods:

YOUR LGA'S AVERAGE
PX SCORE IS:

67
Corindi Beach

Arrawarra /65
Mullaway

67
Woolgoolga

66
Sandy Beach

61
Nana Glen

72
Moonee Beach

68
Coramba

64
Coffs Harbour*

(Y]
West Coffs

64
Park Beach

62
City Centre

69
The Jetty

64
Boambee East

58
Toormina

77
Sawtell

Notes:  PX Scores vary between 0 and 100. Scores above 70 are very good, 50-70 there is room for significant improvement, <50

PLACESCORE urgent investment required. *Coffs Harbour includes all precincts within the Coffs Harbour suburb boundary.
www.placescore.org Map tiles by Stamen Design, under CC BY 3.0. Data by OpenStreetMap, under ODbL.

Place Score © 2019 | P.18
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C
NEIGHBOURHOOD LIVEABILITY Pxassessmen

SAWTELL AND MOONEE BEACH ARE YOUR
MOST LIVEABLE NEIGHBOURHOODS

This table identifies the PX Scores of your neighbourhoods filtered by
different demographics. It allows you to see how different cohorts rate

the current state of their neighbourhood. ' w ? 1 1 x '

LGA Average

Arrawarra and Mullaway

Boambee East 47
City Centre 43
Coffs Harbour** 264
Coramba 24
Corindi Beach 43
Jetty 45
Moonee Beach 43
Nana Glen 46
Park Beach 40
Sandy Beach 46

Sawtell 56

" Under 10 respondents
west Coffs %[t 0 8 65 8| bl o
Woolgoolga Ce e e e s e |
goolg 43 mm PX <50 Urgent care needed

Notes:  **Coffs Harbour includes all precincts within the Coffs Harbour suburb boundary. Place Score ©2019 | P.19
PLACESCORE Coffs Harbour Neighbourhood CIR | March 2019

www.placescore.or;



pxassessment

NEIGHBOURHOOD LIVEABILITY (1/4) eofloadord

SAWTELL HAS THE HIGHEST LIVEABILITY PX OF 77
TOORMINA HAS THE LOWEST LIVEABILITY PX OF 58

This page identifies how each place dimension is performing as well as the best and worse performing attributes
for each neighbourhood. Each Place Dimension is scored out of 20 with a total PX rated out of 100.

LGA AVERAGE

100
LOOK & FUNCTION

P

SENSE OF WELCOME

KT 2

THINGS TO DO

m 20

UNIQUENESS
20

CARE

mzo

YOUR HIGHEST RATED PLACE ATTRIBUTES

The following neighbourhood attributes rated highest overall:

#1 Elements of natural environment (natural
features, views, vegetation, topography, water,
wildlife etc.)

#2 Welcoming to all people

#3 There are people like me (age, gender, interests,
ethnic backgrounds etc.)

YOUR LOWEST RATED PLACE ATTRIBUTES

The following neighbourhood attributes rated most poorly
overall:

#50 Unusual or unique buildings and/or public space
design

#49 Local employment opportunities (within easy
commute)

#48 Local history, historic buildings or features

ARRAWARRA AND
MULLAWAY

LOOK & FUNCTION
SENSE OF WELCOME
THINGS TO DO

UNIQUENESS

14

CARE

YOUR HIGHEST RATED PLACE ATTRIBUTES
The following place attributes rated highest overall:
#1 Sense of safety (for all ages, genders, day/night
etc.)
#2 Overall visual character of the area

#3 Physical comfort (including noise, smells,
temperature)

YOUR LOWEST RATED PLACE ATTRIBUTES

The following place attributes rated most poorly overall:

#50 Unique mix or diversity of people in the area

#49 Evidence of recent public investment (new
planting, paving, street furniture etc.)

#48 Things to do in the evening (shopping, dining,
entertainment etc.)

BOAMBEE EAST
LOOK & FUNCTION
SENSE OF WELCOME
THINGS TO DO

UNIQUENESS

12

CARE

12

YOUR HIGHEST RATED PLACE ATTRIBUTES

The following neighbourhood attributes rated highest overall:

#1 Local businesses that provide for daily needs
(grocery stores, pharmacy, banks etc.)

#2 Overall visual character of the neighbourhood

#3 Connectivity (proximity to other neighbourhoods,

employment centres, shops etc.)

YOUR LOWEST RATED PLACE ATTRIBUTES

The following neighbourhood attributes rated most poorly
overall:

#50 Unusual or unique buildings and/or public space
design

#49 Local employment opportunities (within easy
commute)

#48 Local history, historic buildings or features

CITY CENTRE

LOOK & FUNCTION
SENSE OF WELCOME
THINGS TO DO

UNIQUENESS

12

CARE

12

YOUR HIGHEST RATED PLACE ATTRIBUTES
The following neighbourhood attributes rated highest overall:
#1 Local businesses that provide for daily needs

(grocery stores, pharmacy, banks etc.)

#2 Connectivity (proximity to other neighbourhoods,
employment centres, shops etc.)

#3 Mix or diversity of people in the area

YOUR LOWEST RATED PLACE ATTRIBUTES

The following neighbourhood attributes rated most poorly
overall:

#50 Unusual or unique buildings and/or public space
design

#49 Local employment opportunities (within easy
commute)

#48 Local history, historic buildings or features

PLACESCORE"

www.placescore.org

Notes:  PX Scores vary between 0 and 100. Scores above 70 are very good, 50-70 there is room for significant improvement,
<50 urgent investment required.

Place Score © 2019 | P.20
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NEIGHBOURHOOD LIVEABILITY (2/4)

COFFS HARBOUR*

LOOK & FUNCTION

_

SENSE OF WELCOME

I EEND

THINGS TO DO

KD

UNIQUENESS

CARE

m

YOUR HIGHEST RATED PLACE ATTRIBUTES

The following neighbourhood attributes rated highest overall:

#1 Connectivity (proximity to other neighbourhoods,
employment centres, shops etc.)

#2 Local businesses that provide for daily needs
(grocery stores, pharmacy, banks etc.)

#3 There are people like me (age, gender, interests,
ethnic backgrounds etc.)

YOUR LOWEST RATED PLACE ATTRIBUTES

The following neighbourhood attributes rated most poorly
overall:

#50 Unusual or unique buildings and/or public space
design
#49 Local history, historic buildings or features

#48 Sustainable urban design (water sensitive design,
transport-oriented design, sustainable building
design, density etc.)

CORAMBA
LOOK & FUNCTION
SENSE OF WELCOME
THINGS TO DO

UNIQUENESS

_

CARE

m

YOUR HIGHEST RATED PLACE ATTRIBUTES

The following neighbourhood attributes rated highest overall:

#1 Elements of natural environment (natural
features, views, vegetation, topography, water,
wildlife etc.)

#2 Physical comfort (including noise, smells,
temperature etc.)

#3 Sense of personal safety (for all ages, genders,
day or night)
YOUR LOWEST RATED PLACE ATTRIBUTES

The following neighbourhood attributes rated most poorly
overall:

#50 Evidence of recent public investment (roads,
parks, schools etc.)

#49 Family and community services (aged, disability
and home care, protection and support services
etc.)

#48 Evidence of Council/government management
(signage, street cleaners etc.)

CORINDI BEACH

LOOK & FUNCTION
SENSE OF WELCOME
THINGS TO DO

UNIQUENESS

14

CARE

13

YOUR HIGHEST RATED PLACE ATTRIBUTES

The following neighbourhood attributes rated highest overall:

#1 Elements of natural environment (natural
features, views, vegetation, topography, water,
wildlife etc.)

#2 There are people like me (age, gender, interests,
ethnic backgrounds etc.)

“3 Sense of belonging in the community
YOUR LOWEST RATED PLACE ATTRIBUTES

The following neighbourhood attributes rated most poorly
overall:

#50 Local employment opportunities (within easy
commute)

#49 Access to shared community and commercial
assets (library, bike/car share, sport facilities/
gyms etc.)

#48 Family and community services (aged, disability
and home care, protection and support services
etc.)

pxassessment

reigfboihosd:

JETTY (inc Habour, Jetty
Core and Coffs Residnetial)

LOOK & FUNCTION
SENSE OF WELCOME
THINGS TO DO

UNIQUENESS

S 13

CARE

13

YOUR HIGHEST RATED PLACE ATTRIBUTES

The following neighbourhood attributes rated highest overall:

#1 Elements of natural environment (natural
features, views, vegetation, topography, water,
wildlife etc.)

#2 Connectivity (proximity to other neighbourhoods,
employment centres, shops etc.)

#3 Spaces suitable for specific activities or special
interests (entertainment, exercise, dog park,
BBQs etc.)

YOUR LOWEST RATED PLACE ATTRIBUTES

The following neighbourhood attributes rated most poorly
overall:

#50 Sustainable urban design (water sensitive design,
transport-oriented design, sustainable building
design, density etc.)

#49 Local history, historic buildings or features

#48 Unusual or unique buildings and/or public space
design

PLACESCORE"

www.placescore.org

Notes:  PXScores vary between 0 and 100. Scores above 70 are very good, 50-70 there is room for significant improvement,
<50 urgent investment required. *Coffs Harbour includes all precincts within the Coffs Harbour suburb boundary.
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NEIGHBOURHOOD LIVEABILITY (3/4)

MOONEE BEACH

LOOK & FUNCTION

SENSE OF WELCOME

THINGS TO DO

|

UNIQUENESS

|

CARE

|

YOUR HIGHEST RATED PLACE ATTRIBUTES

The following neighbourhood attributes rated highest overall:

#1 Elements of natural environment (natural
features, views, vegetation, topography, water,
wildlife etc.)

#2 Welcoming to all people
#3 Access to neighbourhood amenities (cafes, shops,
health and wellness services etc.)

YOUR LOWEST RATED PLACE ATTRIBUTES

The following neighbourhood attributes rated most poorly
overall:
#50 Local history, historic buildings or features

#49 Unusual or unique buildings and/or public space
design

#48 Local education options (from elementary to
adult education)

NANA GLEN

LOOK & FUNCTION
SENSE OF WELCOME
THINGS TO DO

UNIQUENESS

S 13

CARE

I EENT)

YOUR HIGHEST RATED PLACE ATTRIBUTES

The following neighbourhood attributes rated highest overall:

“*1 Elements of natural environment (natural
features, views, vegetation, topography, water,
wildlife etc.)

“#1 Sense of personal safety (for all ages, genders,
day or night)

#3 Physical comfort (including noise, smells,
temperature etc.)

YOUR LOWEST RATED PLACE ATTRIBUTES

The following neighbourhood attributes rated most poorly
overall:

#50 Things to do in the evening (bars, dining, cinema,
live music etc.)

#49 Evidence of recent public investment (roads,
parks, schools etc.)

#48 Access to shared community and commercial
assets (library, bike/car share, sport facilities/
gyms etc.)

PARK BEACH

(inc Macauleys Headland)

LOOK & FUNCTION
SENSE OF WELCOME
THINGS TO DO

UNIQUENESS

12

CARE

12

YOUR HIGHEST RATED PLACE ATTRIBUTES

The following neighbourhood attributes rated highest overall:

#1 Access to neighbourhood amenities (cafes, shops,
health and wellness services etc.)

#2 Local businesses that provide for daily needs
(grocery stores, pharmacy, banks etc.)

#3 Spaces for group or community activities and/or
gatherings (sports, picnics, performances etc.)

YOUR LOWEST RATED PLACE ATTRIBUTES

The following neighbourhood attributes rated most poorly
overall:

#50 Unusual or unique buildings and/or public space
design
#49 Local history, historic buildings or features

#48 Sense of neighbourhood safety (from crime,
traffic, pollution etc.)

pxassessment

reigfboihosd:

SANDY BEACH

LOOK & FUNCTION
SENSE OF WELCOME
THINGS TO DO

UNIQUENESS

E N

CARE

13

YOUR HIGHEST RATED PLACE ATTRIBUTES
The following neighbourhood attributes rated highest overall:

#1 Elements of natural environment (natural
features, views, vegetation, topography, water,
wildlife etc.)

#2 There are people like me (age, gender, interests,
ethnic backgrounds etc.)

#3 Sense of belonging in the community
YOUR LOWEST RATED PLACE ATTRIBUTES

The following neighbourhood attributes rated most poorly
overall:

#50 Unusual or unique buildings and/or public space
design

*49 Walking/jogging/bike paths that connect housing
to communal amenity (shops, parks etc.)

#48 Sustainable urban design (water sensitive design,
transport-oriented design, sustainable building
design, density etc.)

PLACESCORE"

www.placescore.org

Notes:  PX Scores vary between 0 and 100. Scores above 70 are very good, 50-70 there is room for significant improvement,
<50 urgent investment required.

Place Score © 2019 | P.22
Coffs Harbour Neighbourhood CIR | March 2019



NEIGHBOURHOOD LIVEABILITY (4/4)

SAWTELL

LOOK & FUNCTION

SENSE OF WELCOME

THINGS TO DO

|

UNIQUENESS

|

CARE

|

YOUR HIGHEST RATED PLACE ATTRIBUTES

The following neighbourhood attributes rated highest overall:

#1 Elements of natural environment (natural
features, views, vegetation, topography, water,
wildlife etc.)

#2 Overall visual character of the neighbourhood

#3 Access to neighbourhood amenities (cafes, shops,
health and wellness services etc.)

YOUR LOWEST RATED PLACE ATTRIBUTES

The following neighbourhood attributes rated most poorly
overall:

#*50 Range of housing prices and tenures (low to high
$, buy or rent etc.)

#49 Local employment opportunities (within easy
commute)

#48 Evidence of recent public investment (roads,
parks, schools etc.)

TOORMINA

LOOK & FUNCTION
SENSE OF WELCOME
THINGS TO DO
UNIQUENESS

CARE

YOUR HIGHEST RATED PLACE ATTRIBUTES
The following neighbourhood attributes rated highest overall:
#1 Local businesses that provide for daily needs

(grocery stores, pharmacy, banks etc.)

#2 Connectivity (proximity to other neighbourhoods,
employment centres, shops etc.)

*3 Ease of driving and parking
YOUR LOWEST RATED PLACE ATTRIBUTES

The following neighbourhood attributes rated most poorly
overall:

#50 Unusual or unique buildings and/or public space
design

#49 Local employment opportunities (within easy
commute)

#48 Local history, historic buildings or features

WEST COFF

LOOK & FUNCTION
SENSE OF WELCOME
THINGS TO DO

UNIQUENESS

12

CARE

YOUR HIGHEST RATED PLACE ATTRIBUTES

The following neighbourhood attributes rated highest overall:

#1 Elements of natural environment (natural
features, views, vegetation, topography, water,
wildlife etc.)

#2 Range of housing types and sizes (houses,
terraces, flats; number of bedrooms etc.)

#3 Welcoming to all people
YOUR LOWEST RATED PLACE ATTRIBUTES

The following neighbourhood attributes rated most poorly
overall:

#50 Unusual or unique buildings and/or public space
design

#49 Local employment opportunities (within easy
commute)

#48 Local history, historic buildings or features

pxassessment

reigfboihosd:

WOOLGOOLGA

LOOK & FUNCTION
SENSE OF WELCOME
THINGS TO DO

UNIQUENESS

.Y

CARE

12

YOUR HIGHEST RATED PLACE ATTRIBUTES

The following neighbourhood attributes rated highest overall:

#1 Welcoming to all people

#2 Elements of natural environment (natural
features, views, vegetation, topography, water,
wildlife etc.)

#3 There are people like me (age, gender, interests,
ethnic backgrounds etc.)

YOUR LOWEST RATED PLACE ATTRIBUTES

The following neighbourhood attributes rated most poorly
overall:

#50 Local employment opportunities (within easy
commute)

#49 Sustainable urban design (water sensitive design,
transport-oriented design, sustainable building
design, density etc.)

#48 Evidence of recent public investment (roads,
parks, schools etc.)

PLACESCORE"

www.placescore.org

Notes:  PX Scores vary between 0 and 100. Scores above 70 are very good, 50-70 there is room for significant improvement,
<50 urgent investment required.
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NEIGHBOURHOOD PROFILES:
INTRODUCTION

NEIGHBOURHOOD PROFILES HAVE BEEN
PROVIDED FOR:

Arrawarra /

Arrawarra and Mullaway | Nana Glen Mullaway
Boambee East Park Beach

City Centre Sandy Beach

Coffs Harbour Overall* | Sawtell

Coramba Toormina Woolgoolga
Corindi Beach West Coffs

Jetty Woolgoolga Sandy Beach
Moonee Beach Nana Glen
EACH NEIGHBOURHOOD PROFILE \

INCLUDES: Moonee Beach

A - Neighbourhood Strengths and Priorities
Coramba

B - Neighbourhood Top 10 Care Factors
C - Neighbourhood Liveability Coffs Harbour*
D - Neighbourhood Community Ideas for Change
West Coffs

Park Beach

City Centre

The Jetty
Boambee East
Toormina

Sawtell

PLACESCORE" Notes:  *Coffs Harbour includes all precincts within the Coffs Harbour suburb boundary. Map tiles by Stamen Design, under CC BY Place Score ©2019 | P.25
3.0. Data by OpenStreetMap, under ODbL Coffs Harbour Neighbourhood CIR | March 2019

www.placescore.org
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1A ARRAWARRA AND MULLAWAY
STRENGTHS AND PRIORITIES

These tables and graph illustrate your neighbourhood strengths, liveability improvement priorities and
secondary priorities.

STRENGTHS should be celebrated and protected.

LIVEABILITY IMPROVEMENT PRIORITIES identify the aspects of your neighbourhood that are important to
people but are currently underperforming. Improving these attributes will have the most significant impact on
your community.

SECONDARY PRIORITIES identify attributes to look-out for, they are negatively affecting liveability and can
become more significant issues if more people start caring about them.

T ©
(428 NEIGHBOURHOOD STRENGTHS “
. © 2] o

Sense of belonging in the community e

Elements of natural environment (natural 0 o

features, views, vegetation, topography, water,
wildlife etc.)

10

Sense of personal safety (for all ages, genders, day N
or night)

Sense of neighbourhood safety (from crime,
traffic, pollution etc.)

0060 00

CF Rank
20
()

30

40

0 10 20 30 40 50
PX Rating

carefactor
pxassessment

CF

reiqflenkoad

LIVEABILITY IMPROVEMENT PRIORITIES

General condition of public open space (street
trees, footpaths, parks etc.)

Access and safety of walking, cycling and/or
public transport (signage, paths, lighting etc.)

Quality of public space (footpaths, verges, parks
etc.)

Amount of public space (footpaths, verges, parks
etc.)

Protection of the natural environment

Walking/jogging/bike paths that connect housing
to communal amenity (shops, parks etc.)

Free places to sit comfortably by yourself or in
small groups

Evidence of recent public investment (roads,
parks, schools etc.)

Evidence of Council/government management
(signage, street cleaners etc.)

00 0n-r

Sustainable urban design (water sensitive design,
transport-oriented design, sustainable building
design, density etc.)

ACESCO . Notes:  CF- Care Factor ranking out of 50 - the lower the number the higher the number of people who think this attribute is important.
PL E | RE Neighbourhood Strengths have a high CF and high PX. Liveability Priorities are the poorest performing CF ranked in the overall
www.placescore.ors top 10. Secondary Priorities are the worst performing overall outside of the Top 10 CF.
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1B ARRAWARRA AND MULLAWAY TOP 10 CARE FACTORS

WHAT RESIDENTS MOST CARE ABOUT

Neighbourhood attributes are ranked based on how many people
selected each attribute as being important to them in their ‘ideal

neighbourhood".

[RANK | ATTRIBUTE | % OF PEOPLE |

Elements of natural environment
(natural features, views, vegetation,
topography, water, wildlife etc.)

Protection of the natural
environment

General condition of public open
space (streettrees, footpaths, parks etc.)

Sense of neighbourhood safety (from
crime, traffic, pollution etc.)

Sense of personal safety  (for all ages,
genders, day or night)

Free places to sit comfortably by
yourself or in small groups?

Walking/jogging/bike paths that
connect housing to communal
amenity 1 (shops, parks etc.)

Access and safety of walking, cycling

and/or public transport ' (signage,
paths, lighting etc.)

Amount of public space * (footpaths,

verges, parks etc.)

Quality of public space * (footpaths,
verges, parks etc.)

©0606060

kgguuuuuoa

u
1‘0

c
Z
C
m

:Ce

Y

CARE

L

SENSE OF
WELCOME

L

SENSE OF
WELCOME

T

THINGS
TODO

THINGS
TODO

L

SENSE OF
WELCOME

,

LOOK &
FUNCTION

,

LOOK &
FUNCTION

DEMOGRAPHIC BREAKDOWN

carefactor
e

LEGEND

. 41 attribute
#2 attribute
#3 attribute
Different from
LGA top 10 CF

ALL 24 0 e e a a @ @ @ Highest rated attributes if not in the overall top ten

17% 0% 50%

100% 0% 0%

86% 43% 43%

56% 56% 56%

14% 57% 57%

62% 48% 43%

0% 100% 100%

0% 100% 100%

Male 6 100% 83% 67% 50%
Female 18 . 61% 61% ... 50%
Age

0-24 1 100% 0% 0% 0%
25-44 7 100% 71% 57% 71%
45-64 9 100% 67% 56% 67%
65+ 7 100% 71% 86% 57%
Country of birth (Top 3)

Australia 21 .. 62% 57%
Indonesia 1 100% 100% 0% 100%
Poland 1 100% 0% 100% 100%
Ancestry (Top 3)

Australasian 12 . 58% . 50%

European (including
United Kingdom)

Mixed 2 100% 100% 0% 100%

42% . 50%

10 .. 60% . 60% 20% 50%

100% 50% 50%

44%

0%

29%

78%

29%

33%

60%

50%

50%

57%

67%

14%

48%

100%

33%

60%

50%

Access to neighbourhood amenities (cafes, shops, health and

0/
B wellness services etc.)(66.7%)

50%

0%

43% Spaces suitable for specific activities or special interests
(entertainment, exercise, dog park, BBQs etc.) (71.4%)

44%

Overall visual character of the neighbourhood(71.4%),

57% Welcoming to all people (71.4%), Sense of connection to/feeling
support from neighbours or community (71.4%)

38%

100%

100%

50%
50%

0%

PLACESCORE"

www.placescore.org

Notes:  Grey highlight = small sample size
" Lower than 90% confidence level
‘Highest rated attributes if not in the overall top ten’ only showed for sample bigger than 6

Place Score © 2019 | P.28
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1C ARRAWARRA AND MULLAWAY LIVEABILITY Pxassessment

RESIDENTS GAVE THEIR
NEIGHBOURHOOD A SCORE OF:

PLACE DIMENSIONS

Your PX Score is made up of 5 key
place dimensions, each rated out of 20,
that influence people’s attraction and
attachment to place.

LOOK & FUNCTION

SENSE OF WELCOME

THINGS TO DO

|

eiqflownkeed

WHAT IS IMPACTING OUR LIVED EXPERIENCE TODAY
These tables identify the highest and lowest rated attributes that are
contributing to neighbourhood liveability.

RATE TOP 5 LIVEABILITY CONTRIBUTORS BOTTOM 5 LIVEABILITY CONTRIBUTORS

#50 oa Access and safety of walking, cycling and/or public

# 7 A
1 }fg DRSOl (15 6 transport (signage, paths, lighting etc.)

#2 ° Elements of natural environment (natural features, #48 i Evidence of recent public investment (roads, parks,
& views, vegetation, topography, water, wildlife etc.) e schools etc.)

=4 2 2 Neighbourhood spirit/resilience (from external —# . .
3 ~NR impacts, storms, economic downturns etc.) 48 M Quality of public space (footpaths, verges, parks etc.)
=#3 'ﬁ‘x’i There are people like me (age, gender, interests, ethnic #47 ]\’:! General condition of public open space (street trees,
backgrounds etc.) * footpaths, parks etc.)

Sustainable urban design (water sensitive design,
T Sense of belonging in the community *46 L&) transport-oriented design, sustainable building design,
density etc.)

Py
2 3
g

*5

LIVEABILITY BY DEMOGRAPHIC
This table identifies the Neighbourhood PX Scores as rated by different
demographic groups.

EENXRN N

Total PX Intersex/ Under 10 respondents

UNIQUENESS Men Women N 0-24 25-44 65+ A
Scers Sasbecifed mm= PX 70+ Performing well
_ PX 50-69 Room for improvement
CARE 65 62 66 NA 64* 63 61 mmm PX <50 Urgent care needed
. Notes:  PXScores vary between 0 and 100. Scores above 70 are very good, 50-70 there is room for significant improvement, Place Score © 2019 | P.29
PLACESCORE <50 urgent investment required. Coffs Harbour Neighbourhood CIR | March 2019
www.placescore.org n=38




10 ARRAWARRA AND MULLAWAY IDEAS FOR CHANGE

SAFE ACTIVE TRANSPORT CORRIDORS

Place Score asked survey respondents ‘What is your big idea to make your neighbourhood better?’
12 answers were collected in Arrawarra and Mullaway. Here is what your community said:

“In Woolgoolga we need recycling bins
easily located in town. Rubbish bins seem
to overflow & many more are going green.”

FEMALE, 25-34 YEARS OLD

“Very simply footpaths & we pay on our
rates for storm drainage which is non
existent. Time to show you respect & care
for Mullaway.”

FEMALE, 75-84 YEARS OLD

“We do need to deter fast traffic our village
has kids,dogs, bikes, joggers, walkers to
protect, its about safe community, protect
trees, We love Mullaway.”

FEMALE, 55-64 YEARS OLD

“Mullaway’s access to Cabins Beach was
washed away 2015. It has never been
replaced. A very steep sandbank remains.
Southern stairs not accessible to village.”

FEMALE, 25-34 YEARS OLD

“Bikepath on mullaway drive. From the
new subdivision all the way to the beach.
make it much safer for kids and more
accessible for all.”

FEMALE, 35-44 YEARS OLD

“Pedestrian crossings for Mullaway public
school and 50km zone along the whole of
Mullaway Drive. New/renovated skate park

for Woolgoolga.”
FEMALE, 35-44 YEARS OLD

“Upgrade of Mullaway Drive to improve
pedestrian safety. A decent footpath to
the beach and traffic calming measures.”

MALE, 65-74 YEARS OLD

“More seating on the coastal walkway.
Particularly on the Darkum Headland
section, where there is none.”

FEMALE, 55-64 YEARS OLD

“Curb & guttering would stop itinerant
workers/holiday makers parking on
footpath/unfenced front yards police the
parking problem out of hours when they

ru

are ‘At home'.
FEMALE, 65-74 YEARS OLD

“Bike paths created all throughout
Mullaway to link up existing paths and for
safe biking for all ages and a lower speed
limit for vehicles.”

FEMALE, 35-44 YEARS OLD

“Curb and guttering and paved walkways
for children, families and the elderly to
safely use instead of walking on the road.”

FEMALE, 25-34 YEARS OLD

“Planting 10-20 pandanus palms for shade
on south Mullaway Beach and north
Cabins Beach. Shower at Cabins Beach
north. Footpath on Mullaway Drive to
Beach.”

MALE, 45-54 YEARS OLD

Notes:  Due to the small sample of community ideas collected for this community, ideas were not classified under themes in order to
limit misleading representation of your results. (n=<25)

Place Score © 2019 | P.30
Coffs Harbour Neighbourhood CIR | March 2019
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2A BOAMBEE EAST STRENGTHS AND PRIORITIES gﬁg%?ggghem
riqfloscikesd.

These tables and graph illustrate your neighbourhood strengths, liveability improvement priorities and
secondary priorities.

STRENGTHS should be celebrated and protected.

LIVEABILITY IMPROVEMENT PRIORITIES identify the aspects of your neighbourhood that are important to
people but are currently underperforming. Improving these attributes will have the most significant impact on
your community.

SECONDARY PRIORITIES identify attributes to look-out for, they are negatively affecting liveability and can
become more significant issues if more people start caring about them.

o
(428 NEIGHBOURHOOD STRENGTHS e o e [ LIVEABILITY IMPROVEMENT PRIORITIES

Access to neighbourhood amenities (cafes, shops, o ° Protection of the natural environment
health and wellness services etc.) o e

Locally owned and operated businesses e e

Spaces suitable for specific activities or special
interests (entertainment, exercise, dog park, BBQs
etc.)

Landscaping and natural elements (street trees,
planting, water features etc.) 3 General condition of public open space (street

trees, footpaths, parks etc.)

Sense of belonging in the community @

e/o/o|o
e
6

Access and safety of walking, cycling and/or
public transport (signage, paths, lighting etc.)

Walking/jogging/bike paths that connect housing
to communal amenity (shops, parks etc.)

CF Rank
20

Sense of neighbourhood safety (from crime,
traffic, pollution etc.)

Elements of natural environment (natural
features, views, vegetation, topography, water,
wildlife etc.)

30

Sense of personal safety (for all ages, genders, day
or night)

0o 006606 00

Quality of public space (footpaths, verges, parks

00 :©-

g . etc.)
Sustainable urban design (water sensitive design,
0 10 20 30 40 50 transport-oriented design, sustainable building
PX Rating design, density etc.)
ACESCO . Notes:  CF- Care Factor ranking out of 50 - the lower the number the higher the number of people who think this attribute is important. Place Score ©2019 | P.32
PL E RE Neighbourhood Strengths have a high CF and high PX. Liveability Priorities are the poorest performing CF ranked in the overall Coffs Harbour Neighbourhood CIR | March 2019

www.placescore.org top 10. Secondary Priorities are the worst performing overall outside of the Top 10 CF.



fact
2B BOAMBEE EAST TOP 10 CARE FACTORS careractor

WHAT RESIDENTS MOST CARE ABOUT LEGEND

Neighbourhood attributes are ranked based on how many people =1 attribute

#2 attribut
selected each attribute as being important to them in their ‘ideal #3 gttZ’bth
neighbourhood". @ oifferent from

LGA top 10 CF

ATTRIBUTE % OF PEOPLE DEMOGRAPHIC BREAKDOWN

Elements of natural environment -' -'.:. ALL 66 0@ @@ae@@@ Highest rated attributes if not in the overall top ten
(natural features, views, vegetation,
topography, water, wildlife etc.,) i Male 29 . 66% . 50% 66% 59% 48% 55% 38% 45%

General condition of public open
space (streettrees, footpaths, parks etc.)

\0 Female 37 .. 57% 62% 57% 41% 49% 41% 54% 46%
CARE

Age

ﬁ‘ii 0-24

SENSE OF

WELCOME
25-44 22 .. 64% 46% 59% 50% 59% 27% 68% 41%

CARE 45-64 25 .. 60% 68% 64% 44% 44% 52% 32% 52%

( B8
3
Sense of neighbourhood safety (from J ﬁ i 65+ 4 64% 57% 57% 64%. 57% 36%. 29% 50% _
crime, traffic, pollution etc.) [ 6ls X
; &9
D
D
D

Sense of personal safety (for all ages,
genders, day or night)

w

80% 60% 80% 80% 20% 40% 60% 40% 80% 20% ;I;Shoigﬁg)stodointheevening(bars,dining,cinema,livemusicetc.)

Protection of the natural
environment

-

WELCOME Country of birth (Top 3)

Qu Australia 61 .. 62% 59% 62% 48% 49% 46% 49% 44%

LOOK &
FUNCTION

Landscaping and natural elements
(street trees, planting, water features etc.)

United Kingdom 3  67% 100% 67% 67% 33% 67% 33% 67% 0% 67%
]

Locally owned and operated

businesses South Africa 2 100% 50% 50% 100% 50% 50% 50% 50% 50% 50%

UNIQUE

Access to neighbourhood amenities
(cafes, shops, health and wellness services
etc.)

o Ancestry (Top 3)
T

TTFSPIJ:I%S Australasian 40 .. 60% 55% 58% 53% 50% 53% 48% 43%

: 73 it O European (including
Spaces .sm.table for speC|f|cAact|V|t|es ]\f United Kingdom) 17 65% 65% 65% 41% 53% 29% 53% 53%
or speCIaI interests (entertainment,

exercise, dog park, BBQs etc.) THINGS

6000006606000

TO DD Mixed 6 83% 67% 67% 50% 50% 33% 17% 67% 17% 50% Ease of driving and parking (66.7%)
Access and safety of walking, cycling ¢ ﬁ‘ i
and/or public transport (signage, paths, 46 W
iohti { SENSE OF
lighting etc.) gy WELCOME
“ Notes:  Grey highlight = small sample size Place Score © 2019 | P.33
PLACESCORE " Lower than 90% confidence level Coffs Harbour Neighbourhood CIR | March 2019

www.placescore.org ‘wHighest rated attributes if not in the overall top ten’ only showed for sample bigger than 6



2C BOAMBEE EAST LIVEABILITY PXassessment

RESIDENTS GAVE THEIR
NEIGHBOURHOOD A SCORE OF:

L/\\--/"‘\

PLACE DIMENSIONS

Your PX Score is made up of 5 key
place dimensions, each rated out of 20,
that influence people’s attraction and
attachment to place.

LOOK & FUNCTION

D

SENSE OF WELCOME

reiqflewnkoad

WHAT IS IMPACTING OUR LIVED EXPERIENCE TODAY
These tables identify the highest and lowest rated attributes that are
contributing to neighbourhood liveability.

RATE TOP 5 LIVEABILITY CONTRIBUTORS RATE BOTTOM 5 LIVEABILITY CONTRIBUTORS

#1 “-_! Local businesses that provide for daily needs #50 o Unusual or unique buildings and/or public
(grocery stores, pharmacy, banks etc.) ®  space design

Local employment opportunities (within

#2 QQ Overall visual character of the neighbourhood *49 &4 e

Connectivity (proximity to other neighbourhoods, #48 M

# e o . . . . .
3 N employment centres, shops etc.) Local history, historic buildings or features

. . . Sustainable urban design (water sensitive design,
#4 ®R Welcoming to all people #*47 ]\f! '(cjran;;tnortt—o;'iented design, sustainable building design,
ensity etc.

a8
2 3
g

There are people like me (age, gender, interests, ethnic #46 @, Evidence of recent public investment (roads, parks,
Y backgrounds etc.) 14 schools etc.)

*5

LIVEABILITY BY DEMOGRAPHIC
This table identifies the Neighbourhood PX Scores as rated by different
demographic groups.

_ o o .
THINGS TO DO ' II' @ w 1 x
m LEGEND
Total PX Intersex/ Under 10 respondents
UNIQUENESS Men Women N 0-24 25-44 45-64 65+ A
Scory Sasbecifed mm= PX 70+ Performing well
_ PX 50-69 Room for improvement
CARE 64 63 65 NA 55% 62 66 67* mmm PX <50 Urgent care needed
" Notes: PX Scores vary between 0 and 100. Scores above 70 are very good, 50-70 there is room for significant improvement, Place Score © 2019 | P.34
PLACESCORE <50 urgent investment required. Coffs Harbour Neighbourhood CIR | March 2019
www.placescore.org n=47




20 BOAMBEE EAST IDEAS FOR CHANGE

ACTIVE TRANSPORT AND THE PROTECTION OF NATURE

Place Score asked survey respondents ‘What is your big idea to make your neighbourhood better?’

37 answers were collected in Boambee East. Here is what your community said:

70

60

50

40

30

20

10

% Overall Male™®

1

Improve active transport
infrastructure (27%)

Improve private vehicle
infrastructure (16.2%)

Improve public transport
infrastructure (8.1%)

Improve accessibility (2.7%)

5 people (43.2%) referred to movement

Female®

NATURAL ENVIRONMENT

- [ —— -~
- -—_

~

More and/or better parks and
greenery (27%)

Celebrate and/or protect the
fauna and flora (16.2%)

More and/or better sustainable
actions and behaviours (10.8%)

Celebrate and/or protect the
topography and landscape (8.1%)

15 people (43.2%) referred to the natural

environment

More and/or better care and
maintenance (16.2%)

More and/or better community
activities (10.8%)

9 people (27%) referred to community
behaviours

Improve open spaces design
and/or furniture (13.5%)
Improve comfort (smell, noise,
heat etc.) (8.1%)

7 people (21.6%) referred to the public domain

S

Australian born Overseas born*

DEVELOPMENT AND CHANGE
e = -
= e =

z »

. Reduce development (13.5%)
. Against change (8.1%)

7 people (21.6%) referred to development and
change

Notes:  Community ideas have been classified under more than one theme when applicable. Percentages noted are for the overall
total number of responses. Themes are in order from left to right based on recurrence amongst the overall responses.
*Small sample (n=<25)

Place Score © 2019 | P.35
Coffs Harbour Neighbourhood CIR | March 2019
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3A CITY CENTRE STRENGTHS AND PRIORITIES

These tables and graph illustrate your neighbourhood strengths, liveability improvement priorities and
secondary priorities.

STRENGTHS should be celebrated and protected.

LIVEABILITY IMPROVEMENT PRIORITIES identify the aspects of your neighbourhood that are important to
people but are currently underperforming. Improving these attributes will have the most significant impact on
your community.

SECONDARY PRIORITIES identify attributes to look-out for, they are negatively affecting liveability and can
become more significant issues if more people start caring about them.

o
(428 NEIGHBOURHOOD STRENGTHS

(2] cF
Access to neighbourhood amenities (cafes, shops, e w

health and wellness services etc.)

carefactor
pxassessment

reiqflenkoad

LIVEABILITY IMPROVEMENT PRIORITIES

Sense of personal safety (for all ages, genders, day
or night)

Overall visual character of the neighbourhood

Access and safety of walking, cycling and/or
public transport (signage, paths, lighting etc.)

o

Locally owned and operated businesses

Sustainable urban design (water sensitive design,
transport-oriented design, sustainable building
design, density etc.)

Sense of neighbourhood safety (from crime,
traffic, pollution etc.)

Quality of public space (footpaths, verges, parks
etc.)

Walking/jogging/bike paths that connect housing
to communal amenity (shops, parks etc.)

General condition of public open space (street
trees, footpaths, parks etc.)

30

Things to do in the evening (bars, dining, cinema,
live music etc.)

CF Rank
20
000006 000

Elements of natural environment (natural
features, views, vegetation, topography, water,
wildlife etc.)

40

0 -

20 30
PX Rating

50

Sustainable behaviours in the community (water
management, solar panels, recycling etc.)

Notes:  CF- Care Factor ranking out of 50 - the lower the number the higher the number of people who think this attribute is important.
Neighbourhood Strengths have a high CF and high PX. Liveability Priorities are the poorest performing CF ranked in the overall

top 10. Secondary Priorities are the worst performing overall outside of the Top 10 CF.

PLACESCORE"

www.placescore.org

Place Score © 2019 | P.37
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3B GITY CENTRE TOP 10 CARE FACTORS

WHAT RESIDENTS MOST CARE ABOUT

Neighbourhood attributes are ranked based on how many people
selected each attribute as being important to them in their ‘ideal

neighbourhood".

General condition of public open
space (streettrees, footpaths, parks etc.)

Quality of public space (footpaths,
verges, parks etc.)

Sense of personal safety (for all ages,
genders, day or night)

Access and safety of walking, cycling

and/or public transport (signage, paths,

lighting etc.)

Locally owned and operated
businesses’

Access to neighbourhood amenities

1 (cafes, shops, health and wellness services
etc.)

Elements of natural environment

1 (natural features, views, vegetation,
topography, water, wildlife etc.)

Walking/jogging/bike paths that
connect housing to communal
amenity  (shops, parks etc.)

Overall visual character of the
neighbourhood’

Sense of neighbourhood safety * (from
crime, traffic, pollution etc.)

Bb2w Qu

D %
D) #d

ATTRIBUTE % OF PEOPLE

71w \.?

CARE

LOOK &
FUNCTION

) ib

SENSE OF
WELCOME
56w ﬁiﬁ
SENSE OF
WELCOME
A Al
b
L 47w
: UNIQUE
7 .
(«) T
3 THINGS
- TO DO
< A Al
b
L Adew
A UNIQUE
7 .
(«) T
3 THINGS
- TO DO

LOOK &
FUNCTION

SENSE OF
WELCOME

DEMOGRAPHIC BREAKDOWN
ALL 3

Male 13 .. 46% 54%

i

Female 20 . 50% . 60%
Age

0-24 5  60% 20% 40% 20%
25-44 13 54% 54%
45-64 1 55% 55%  73%
65+ 5 80% 80% 80% 60%
Country of birth (Top 3)

Australia 30 .. 53% .
United Kingdom 2 100% 100% 100% 50%
Somalia 1 0% 100% 100% 100%
Ancestry (Top 3)

Australasian

European (including 8

United Kingdom) G SO @D R

Mixed 2 100% 50% 100% 100%

40%

60%

39%

64%

20%

50%

0%

0%

50%

50%

0%

50%

60%

15%

64%

60%

40%

50%

100%

46%

38%

0%

23%

60%

20%

54%

46%

40%

43%

50%

0%

32%

63%

100%

50%

40%

15%

40%

47%

0%

0%

41%

63%

0%

40%

40%

23%

64%

40%

43%

50%

0%

50%

38%

0%

39%

40%

40%

46%

27%

60%

43%

0%

0%

41

S

38%

50%

carefactor
e

LEGEND

W #1 attribute
#2 attribute
#3 attribute

Different from
LGA top 10 CF

0 a @ e a a @ @ @ Highest rated attributes if not in the overall top ten

Evidence of recent public investment (roads, parks, schools etc.)
(53.8%)

Evidence of community activity (volunteering, gardening,

art, community- organised events etc.) (53.8%), Sustaina le
behaviours in the community (water management, solar panels,
recycling etc.) (53.8%)

Things to do in the evening (bars, dining, cinema, live music etc.)
(50%%

Notes:

PLACESCORE"

www.placescore.org

Grey highlight = small sample size
" Lower than 90% confidence level

‘Highest rated attributes if not in the overall top ten’ only showed for sample bigger than 6

Place Score © 2019 | P.38
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3C CITY GENTRE LIVEABILITY Pxassessment

RESIDENTS GAVE THEIR
NEIGHBOURHOOD A SCORE OF:

PLACE DIMENSIONS

Your PX Score is made up of 5 key
place dimensions, each rated out of 20,
that influence people’s attraction and
attachment to place.

LOOK & FUNCTION

SENSE OF WELCOME

eiqflownkeed

WHAT IS IMPACTING OUR LIVED EXPERIENCE TODAY
These tables identify the highest and lowest rated attributes that are
contributing to neighbourhood liveability.

RATE TOP 5 LIVEABILITY CONTRIBUTORS BOTTOM 5 LIVEABILITY CONTRIBUTORS

#1 ]‘fg Local businesses that provide for daily needs (grocery #50 o Unusual or unique buildings and/or public space
stores, pharmacy, banks etc.) @ design

Local employment opportunities (within easy

#2 00 Connectivity (proximity to other neighbourhoods, #49 i‘ii o

employment centres, shops etc.)

#3  f& Mixor diversity of people in the area #48 M Local history, historic buildings or features
. . Sustainable urban design (water sensitive design,
# A Access to neighbourhood amenities (cafes, shops, # . S ; : I )
4 'ﬁ‘{i health and wellness services etc.) 47 ]\f! gr:::i%;tt?;'lented design, sustainable building design,
#5 i¥%> There are people like me (age, gender, interests, ethnic #46 @, Sense of neighbourhood safety (from crime, traffic,
X backgrounds etc.) ¢ pollution etc.)

LIVEABILITY BY DEMOGRAPHIC
This table identifies the Neighbourhood PX Scores as rated by different
demographic groups.

(] [ ] (]
r TR Ty i
_ LEGEND
Total PX Intersex/ Under 10 respondents
UNIQUENESS Men Women 5 0-24 25-44 45-64 65+
Scory Sasbecifed mm= PX 70+ Performing well
_ PX 50-69 Room for improvement
CARE 62 64 59 86* 89* 59*% 62 59 s PX <50 Urgent care needed
“ Notes:  PXScores vary between 0 and 100. Scores above 70 are very good, 50-70 there is room for significant improvement, Place Score © 2019 | P.39
PLACESCORE <50 urgent investment required. Coffs Harbour Neighbourhood CIR | March 2019
www.placescore.org n=43




30 CITY CENTRE IDEAS FOR CHANGE

MAINTENANCE AND SAFETY

Place Score asked survey respondents ‘What is your big idea to make your neighbourhood better?’
16 answers were collected in the City Centre. Here is what your community said

“Would love to have more all day parking
and more street lighting especially around
the Belsford Park and some picnic tables
there as well.”

FEMALE, 55-64 YEARS OLD

“Activate the city centre to create a sense of
place that extends beyond retail shopping
hours; new retail, new entertainment,

new destination. Demonstrate strategic
planning.”

MALE, 5-64 YEARS OLD

“To make Coffs more urban.”

MALE, 15-24 YEARS OLD

“A full time, full size motor sport facility;
circuit, drag strip & education centre. We
already have the WRC, make Coffs the
Australian home of motor sport!.”

MALE, 25-34 YEARS OLD

“Clean the streets and get rid of junkies.”

MALE, 25-34 YEARS OLD

“Big fines for owners of unleashed dogs.”

MALE, 55-64 YEARS OLD

“Stop waste of public money on things
Coffs doesn’t need, stop bringing people
into Coffs where there is not enough
infrastructure, employment opportunities.”

MALE, 65-74 YEARS OLD

“Regenerate our beautiful natural
vegetation,mirror the town to reflect that
beauty! . Fruit tree’s on nature strips to
help feed everyone, it'll look great”

FEMALE, 25-34 YEARS OLD

“I think Coffs Harbour could do with
some more all-day parking around the
city center. Some bbgs and shade near
the skatepark,Brelsford Park and Jetty.”

FEMALE, 25-34 YEARS OLD

“Install extra safe road crossings,
implement vehicle speed control measures
for the high number of young families and
elderly people crossing the busy road.”

FEMALE, 35-44 YEARS OLD

“More police presence in the centre of
town in order to move people loitering and
creating a nuisance and being abusive.”

FEMALE, 55-64 YEARS OLD

“Hold focus groups with people of different
backgrounds to find out what matters to
them in their neighbourhoods. Then make
improvements based on their needs.”

INTERSEX/UNSPECIFIED, 15-24 YEARS OLD

“If really love to see the old skate park on
bray street revamped, would be greatly
convenient especially being close to schools
and the PCYC.”

MALE, 25-34 YEARS OLD

“Use Urana Park for a statement to the City
centre. e.g. Use a large sign to develop
the area.”

FEMALE, 75-84 YEARS OLD

“Even, accessible footpaths along streets
(eg end of Marcia St) and well-maintained
signage along Coffs Creek walkway.”

FEMALE, 55-64 YEARS OLD

“Provision of rubbish bins, more lighting &
security for Lyster St car park.”

MALE, 65-74 YEARS OLD

PLACESCORE" Notes:

www.placescore.org

Due to the small sample of community ideas collected for this community, ideas were not classified under themes in order to
limit misleading representation of your results. (n=<25)

Place Score © 2019 | P.40
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4A COFFS HARBOUR STRENGTHS AND PRIORITIES

These tables and graph illustrate your neighbourhood strengths, liveability improvement priorities and

secondary priorities.

STRENGTHS should be celebrated and protected.

LIVEABILITY IMPROVEMENT PRIORITIES identify the aspects of your neighbourhood that are important to

people but are currently underperforming. Improving these attributes will have the most significant impact on

your community.

SECONDARY PRIORITIES identify attributes to look-out for, they are negatively affecting liveability and can
become more significant issues if more people start caring about them.

(438 NEIGHBOURHOOD STRENGTHS

Elements of natural environment (natural
features, views, vegetation, topography, water,
wildlife etc.)

Landscaping and natural elements (street trees,

° Locally owned and operated businesses
@ planting, water features etc.)

CF Rank

10

20

30

40

10 20 30 40
PX Rating

50

carefactor
pxassessment

CF

reiqflenkoad

LIVEABILITY IMPROVEMENT PRIORITIES

Sense of neighbourhood safety (from crime,
traffic, pollution etc.)

Quality of public space (footpaths, verges, parks
etc.)

Access and safety of walking, cycling and/or
public transport (signage, paths, lighting etc.)

Protection of the natural environment

General condition of public open space (street
trees, footpaths, parks etc.)

Walking/jogging/bike paths that connect housing
to communal amenity (shops, parks etc.)

000006000

Sense of personal safety (for all ages, genders, day
or night)

Sustainable urban design (water sensitive design,
transport-oriented design, sustainable building
design, density etc.)

Sustainable behaviours in the community (water
management, solar panels, recycling etc.)

Q006 -

Local employment opportunities (within easy
commute)

PLACESCORE"

www.placescore.org

Notes:  CF- Care Factor ranking out of 50 - the lower the number the higher the number of people who think this attribute is important.
Neighbourhood Strengths have a high CF and high PX. Liveability Priorities are the poorest performing CF ranked in the overall
top 10. Secondary Priorities are the worst performing overall outside of the Top 10 CF.

Place Score © 2019 | P.42
Coffs Harbour Neighbourhood CIR | March 2019



fact
4B COFFS HARBOUR TOP 10 CARE FACTORS careractor

WHAT RESIDENTS MOST CARE ABOUT LEGEND

Neighbourhood attributes are ranked based on how many people == #1 attribute

#2 attribut
selected each attribute as being important to them in their ‘ideal #3 gttZ’bth
neighbourhood". @ oifferent from

LGA top 10 CF

ATTRIBUTE % OF PEOPLE DEMOGRAPHIC BREAKDOWN

General condition of public open ¥ & ALL 388 0@ Q@@Q@@@ Highest rated attributes if not in the overall top ten

58*

space (streettrees, footpaths, parks etc.)
e Male 152 .. 55% 47% 47% 30%

. A Al
Elements ofnatgralenwropment A Female S8% 520 48% 46% 45% 44% 51%
(natural features, views, vegetation,
topography, water, wildlife etc.) UNIQUE
Age
Sense of personal safety (for all ages,
genders, day or night) W 0-24 53% 55% 32% 49% 32% 30% .Tlt'unésto do in the evening (bars, dining, cinema, live music
SENSE OF etc.)
WELCOME
. g 25-44 51% 47% 45% 51% 45% 38% 43%
Sense of neighbourhood safety (from ¢ ﬁ i
crime, traffic, pollution etc.) N 56« W
X SENSE OF 45-64 61% 49% 51% 47% 51% 54% 38%
WELCOME

Protection of the natural 65+ 58% 53% 63% 36% 48% 53% 42%

environment i 50 \‘1
N CARE

Country of birth (Top 3)

D
Access and safety of walking, cycling ¢ )
and/or public transport (signage, paths, | 48  { Australia 335 59% 55% 50% 48% 48% 45% 44% 42%

000000060006

ishti SENSE OF
lighting etc.) WELCOME ) )
S United Kingdom 22 64% 59% 59% 50% 32% 55% 46% 32%
-, -
Locally owned and operated " A
businesses Sl UHTIGUE New Zealand 50% 83% 50% 83% 67% 50% 33% 33% 67% 67%
Quality of public space (footpaths, Q Ancestry (Top 3)
verges, parks etc.) o
LOOK & Australasian 46% 47% 52% 45% 43% 43%
FUNCTION
ing/i i i 0 European (including
Walking/jogging/bike paths that ( . ]\f, Onited Kingdom) 55% 53% 40% 51% 56% 41%
connect housing to communal i
R i THINGS
amenity (shops, parks etc.) TO DO Mixed 59% 52% 45% 45% 35% 55%
Landscaping and natural elements ’ 4 Q
(street trees, planting, water features etc.) B 43w fo]
LOOK &
FUNCTION
Notes:  Grey highlight = small sample size Place Score © 2019 | P.43
PLACESCORE ‘Highest rated attributes if not in the overall top ten’ only showed for sample bigger than 6 Coffs Harbour Neighbourhood CIR | March 2019

www.placescore.org



4C COFFS HARBOUR LIVEABILITY PXassessrment

RESIDENTS GAVE THEIR
NEIGHBOURHOOD A SCORE OF:

PLACE DIMENSIONS

Your PX Score is made up of 5 key
place dimensions, each rated out of 20,
that influence people’s attraction and
attachment to place.

LOOK & FUNCTION

SENSE OF WELCOME

reiqflewnkoad

WHAT IS IMPACTING OUR LIVED EXPERIENCE TODAY
These tables identify the highest and lowest rated attributes that are
contributing to neighbourhood liveability.

RATE TOP 5 LIVEABILITY CONTRIBUTORS RATE BOTTOM 5 LIVEABILITY CONTRIBUTORS

# Connectivity (proximity to other neighbourhoods, #
1 Q‘Q employment centres, shops etc.) 50

Unusual or unique buildings and/or public space
design

# 2 Local businesses that provide for daily needs (grocery # ey . . . -
2 ’hﬁ stores, pharmacy, banks etc.) 49 ‘Y’ Localhistory, historic buildings or features
A . " .». Sustainable urban design (water sensitive design,
#3 #i(i There are people like me (age, gender, interests, ethnic #48 %§° transport-oriented design, sustainable building design,
backgrounds etc.) density etc)
#4 39> Elements of natural environment (natural features, #47 ]\f! Local employment opportunities (within easy
X" views, vegetation, topography, water, wildlife etc.) commute)
#5 ’ﬁ**'i Welcoming to all people *6 @ Y Cultural and/or artistic community

LIVEABILITY BY DEMOGRAPHIC
This table identifies the Neighbourhood PX Scores as rated by different
demographic groups.

@ [ ] (]
THINGS TO DO ' w @ w 1 x
_ LEGEND
Total PX Intersex/ Under 10 respondents
UNIQUENESS Men Women 5 0-24 25-44 45-64 65+
Scory Spspecites mm= PX 70+ Performing well
_ PX 50-69 Room for improvement
CARE 64 64 63 59% 62 64 62 mmm PX <50 Urgent care needed
. Notes:  PX Scores vary between 0 and 100. Scores above 70 are very good, 50-70 there is room for significant improvement, Place Score © 2019 | P.44
PLACESCORE <50 urgent investment required. Coffs Harbour Neighbourhood CIR | March 2019
www.placescore.org n=264




4D COFFS HARBOUR IDEAS FOR CHANGE

ACTIVE TRANSPORT, GREENERY AND SAFETY

Place Score asked survey respondents ‘What is your big idea to make your neighbourhood better?’
233 answers were collected in Coffs Harbour. Here is what your community said:

80

70

60

50

40

& — g
30 G%W

20 o & &
10
0
% Overall Male Female 25-44 yrs 45-64 yrs 65+ yrs Australian Overseas
old old born born

NATURAL ENVIRONMENT

SOCIAL CONNECTIONS & SAFETY

PUBLIC DOMAIN

-

- = - i <
i ~ =S
1 ‘ . & s
. Improve active transport . More and/or better parks and Improve sense of safety and/or More and/or better community . Improve open spaces design
infrastructure (29.2%) greenery (26.2%) physical safety (24.5%) activities (9.9%) and/or furniture (13.3%)
. Improve private vehicle . More and/or better sustainable Improve sense of belonging and More and/or better care and ° Improve comfort (noise, smell,
infrastructure (9.9%) actions and behaviours (9.4%) interactions between residents maintenance (9%) temperature...) (6.9%)
. Reduce private vehicle . Celebrate and/or protect the (5.6%)
infrastructure (3.4%) topography and landscape (7.3%) More and/or better consideration
. Improve public transport +  Celebrate and/or protect the and inclusion of diversity (2.1%)
infrastructure (2.6%) fauna and flora (3.9%)
. Improve accessibility (2.1%) . Improve management of private

91 people (39.1%) referred to Movement

green spaces (1.3%)

90 people (38.6%) referred to Natural
environment

74 people (31.8%) referred to Social
connections and safety

43 people (18.5%) referred to Community

behaviours

42 people (18%) referred to Public domain

PLACESCORE" Notes:

www.placescore.org

Community ideas have been classified under more than one theme when applicable. Percentages noted are for the overall
total number of responses. Themes are in order from left to right based on recurrence amongst the overall responses.
*Small sample (n=<25)

Place Score © 2019 | P.45
Coffs Harbour Neighbourhood CIR | March 2019
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oA CORAMBA STRENGTHS AND PRIORITIES

(428 NEIGHBOURHOOD STRENGTHS

Sense of personal safety (for all ages, genders, day
or night)

Elements of natural environment (natural
features, views, vegetation, topography, water,
wildlife etc.)

Locally owned and operated businesses

Overall visual character of the neighbourhood

Sense of neighbourhood safety (from crime,
traffic, pollution etc.)

0060 006

CF Rank

10

20

30

40

These tables and graph illustrate your neighbourhood strengths, liveability improvement priorities and
secondary priorities.

STRENGTHS should be celebrated and protected.

LIVEABILITY IMPROVEMENT PRIORITIES identify the aspects of your neighbourhood that are important to
people but are currently underperforming. Improving these attributes will have the most significant impact on
your community.

SECONDARY PRIORITIES identify attributes to look-out for, they are negatively affecting liveability and can
become more significant issues if more people start caring about them.

°
0. o d
© o

0 10 20 30 40

PX Rating

50

carefactor
pxassessment

CF

reiqflenkoad

LIVEABILITY IMPROVEMENT PRIORITIES

Local businesses that provide for daily needs
(grocery stores, pharmacy, banks etc.)

Protection of the natural environment

Quality of public space (footpaths, verges,
parks etc.)

General condition of public open space (street
trees, footpaths, parks etc.)

Spaces for group or community activities and/or
gatherings (sports, picnics, performances etc.)

Access to neighbourhood amenities (cafes, shops,
health and wellness services etc.)

06600000

Landscaping and natural elements (street trees,
planting, water features etc.)

Walking/jogging/bike paths that connect housing
to communal amenity (shops, parks etc.)

© 0 :°

Spaces suitable for specific activities or special
interests (entertainment, exercise, dog park,
BBQs etc.)

Evidence of Council/government management
(signage, street cleaners etc.)

PLACESCORE"

www.placescore.org

Notes:  CF- Care Factor ranking out of 50 - the lower the number the higher the number of people who think this attribute is important.
Neighbourhood Strengths have a high CF and high PX. Liveability Priorities are the poorest performing CF ranked in the overall
top 10. Secondary Priorities are the worst performing overall outside of the Top 10 CF.

Place Score © 2019 | P.47
Coffs Harbour Neighbourhood CIR | March 2019



oB CORAMBA TOP 10 CARE FACTORS

WHAT RESIDENTS MOST CARE ABOUT

Neighbourhood attributes are ranked based on how many people
selected each attribute as being important to them in their ‘ideal
neighbourhood".

carefactor
e

LEGEND

. 41 attribute
#2 attribute
#3 attribute
Different from
LGA top 10 CF

[RANK | ATTRIBUTE % OF PEOPLE DEMOGRAPHIC BREAKDOWN
Local businesses that provide for ﬁ‘ i ALL 0@ @@@e@a@ Highest rated attributes if not in the overall top ten
daily needs (grocery stores, pharmacy, W
penke et \‘?VEETEanE Male 10 60% | S0% | 50% | 0% . om A% o _
. A Al
Elements of natural environment ey Female 11 55% 64% 64% 36% 64% 64% 55% 55%
(natural features, views, vegetation,
topography, water, wildlife etc.) UNIQUE
Age
Landscaping and natural elements a
(street trees, planting, water features etc.) O 0-24 0 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
LOOK &
FUNCTION
g .o 25-44 5 100% 60% 60% 60% 60% 40% 40% 20% 60% 20%
Locally owned and operated y: e
businesses? [ 5%
UNIQUE 45-64 11 55% 36% 55% 55% 55%
Protection of the natural & ' 65+ 5 80% 80% 60% 40% 100% 40% 60% 60% 40% 60%
environment! [ 5% %J
CARE .
Country of birth (Top 3)
General condition of public open i
) P P 6w @1 Australia 16 63% 69% 56% 50% 56% 63% 50% 44%
space’ (street trees, footpaths, parks etc.) %
CARE
New Zealand 50% 50% 0% 50% 50% 0% 0% 100% 100%
Quality of public space? (footpaths, i Q
verges, parks etc.) L\ 52w Loog Italy 1 100% 100% 0% 0% 0% 100% 100% 100% 0% 100%
FUNCTION
Sense of neighbourhood safety® (from 4 Ancestry (Top 3)
crime, traffic, pollution etc.) o 52w b
SENSE OF Australasian 13 62% 54% 46% 54% 46% 46%  46%
WELCOME
1 & European (including
Sense of personal safety’ (forallages, ¢ i United Kingdom) 8 8% 88% 50% 38% 75% 50% 63% 25% 63% 50%
genders, day or night) 52« W
SENSE OF
WELCOME
Access to neighbourhood amenities' ¢ =
(cafes, shops, health and wellness services W 48w
etc.) : THINGS
TO DD
Notes:  Grey highlight = small sample size Place Score © 2019 | P.48

PLACESCORE"

"Lower than 90% confidence level
www.placescore.org

‘Highest rated attributes if not in the overall top te’ only showed for sample bigger than 6

Coffs Harbour Neighbourhood CIR | March 2019



oC CORAMBA LIVEABILITY pxassessment

RESIDENTS GAVE THEIR
NEIGHBOURHOOD A SCORE OF:

PLACE DIMENSIONS

Your PX Score is made up of 5 key
place dimensions, each rated out of 20,
that influence people’s attraction and
attachment to place.

LOOK & FUNCTION
SENSE OF WELCOME

THINGS TO DO

_

UNIQUENESS

_

CARE

m

eiqflownkeed

WHAT IS IMPACTING OUR LIVED EXPERIENCE TODAY
These tables identify the highest and lowest rated attributes that are
contributing to neighbourhood liveability.

RATE TOP 5 LIVEABILITY CONTRIBUTORS BOTTOM 5 LIVEABILITY CONTRIBUTORS

#1 ]‘fg Elements of natural environment (natural features, #50 o Evidence of recent public investment (roads, parks,
views, vegetation, topography, water, wildlife etc.) @ schools etc.)

Family and community services (aged, disability and

Physical comfort (including noise, smells, o o
"2 °° : ¢ *49 LiL home care, protection and support services etc.)

temperature etc.)

#3 2 2 Sense of personal safety (for all ages, genders, day #48 M Evidence of Council/government management
L) or night) (signage, street cleaners etc.)
# . - . # . Local employment opportunities
4 'ﬁyﬁ Ease of driving and parking 47 ]\f! (within easy commute)
#5 ®*  Locally owned and operated businesses 46 & Access to shared community and commercial assets
X ocally ow P ust 14 (library, bike/car share, sport facilities/gyms etc.)

LIVEABILITY BY DEMOGRAPHIC
This table identifies the Neighbourhood PX Scores as rated by different
demographic groups.

RN RN

Total PX

oal P Men Women _ Intersex/ o = 65+ Under 10 respondents

Unspecified mmm PX 70+ Performing well

PX 50-69 Room for improvement
68 - 66 NA NA 67* - 63* mmm PX <50 Urgent care needed

“ Notes:  PXScores vary between 0 and 100. Scores above 70 are very good, 50-70 there is room for significant improvement, Place Score © 2019 | P.49
PLACESCORE <50 urgent investment required. Coffs Harbour Neighbourhood CIR | March 2019
www.placescore.org n=24




o0 CORAMBA IDEAS FOR CHANGE

MAINTENANCE AND ECONOMIC DEVELOPMENT
Place Score asked survey respondents ‘What is your big idea to make your neighbourhood better?’
15 answers were collected in Coramba. Here is what your community said

“Coramba needs to promote its clean green
image to attract more visitors which in
turn will stimulate more investment into

the village and its future.”

MALE, 75-84 YEARS OLD

“Less development. Greater appreciation,
promotion and preservation of the natural
features that make Coffs unique. We do not
need to imitate the Gold coast. “

FEMALE, 45-54 YEARS OLD

“Bring back curbside collections:

Streets, parks, waterways, forests and
neighborhoods are losing out both
environmentally and economically! Don’t
hinder those like the elderly or infirm!”

FEMALE, 25-34 YEARS OLD

“Bins/parking at the local creek. More
people are there everyday only locals
maintain, need a council paid local full
time maintenance man for Coramba area.”

MALE, 25-34 YEARS OLD

“We need the parking area at the foot
bridge on the Orara river fixed.”

MALE, 45-54 YEARS OLD

“The Orara Valley is a beautiful gem that
is forgotten about as a tourist destination
and deserves more local imput.”

FEMALE, 55-64 YEARS OLD

“I think the river in Coramba and Nana
glen could be made more accessible and
safe for families.”

MALE, 55-64 YEARS OLD

“Sewerage in Coramba to get rid of
draconian pump out system.”

FEMALE, 55-64 YEARS OLD

“Open more cottage style shops in the
town centre.”

FEMALE, 55-64 YEARS OLD

“Allow more development so more small
business can open and grow.”

MALE, 55-64 YEARS OLD

“Encourage more after school sports
groups and creative art groups so we don’t
have to travel to Coffs.”

FEMALE, 45-54 YEARS OLD

“Reinstate bulky goods kerbside collection.
The amount of illegal dumping I've seen

in the bush since it stopped has increased
dramatically.”

FEMALE, 65-74 YEARS OLD

“Small acerage subdivision of non viable
rural land. Close to towns to support the
town and general community.”

FEMALE, 55-64 YEARS OLD

“Why can’t CHCC put sewerage onto
Coramba? The Martin Street area to the
Orara River is the main playground no
parking, bins or bbq area.”

FEMALE, 65-74 YEARS OLD

“Improved care of State Forest tracks on
West side of Orara East. There is high
amount of illegal dumping on tracks due to
4WD access.”

FEMALE, 35-44 YEARS OLD

PLACESCORE" Notes:

www.placescore.org

Due to the small sample of community ideas collected for this community, ideas were not classified under themes in order to
limit misleading representation of your results. (n=<25)

Place Score © 2019 | P.50
Coffs Harbour Neighbourhood CIR | March 2019
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6A CORINDI BEACH STRENGTHS AND PRIORITIES

These tables and graph illustrate your neighbourhood strengths, liveability improvement priorities and
secondary priorities.

STRENGTHS should be celebrated and protected.

LIVEABILITY IMPROVEMENT PRIORITIES identify the aspects of your neighbourhood that are important to

people but are currently underperforming. Improving these attributes will have the most significant impact on

your community.

SECONDARY PRIORITIES identify attributes to look-out for, they are negatively affecting liveability and can
become more significant issues if more people start caring about them.

CF

NEIGHBOURHOOD STRENGTHS

Sense of belonging in the community

Elements of natural environment (natural
features, views, vegetation, topography, water,
wildlife etc.)

Locally owned and operated businesses

CF Rank

10

20

30

40

10 20 30 40
PX Rating

50

carefactor
pxassessment

CF

riqflosikesd

LIVEABILITY IMPROVEMENT PRIORITIES

Sense of neighbourhood safety (from crime,
traffic, pollution etc.)

Quality of public space (footpaths, verges,
parks etc.)

Evidence of recent public investment (roads,
parks, schools etc.)

Protection of the natural environment

General condition of public open space (street
trees, footpaths, parks etc.)

Sense of personal safety (for all ages, genders, day
or night)

Access to neighbourhood amenities (cafes, shops,
health and wellness services etc.)

Local businesses that provide for daily needs
(grocery stores, pharmacy, banks etc.)

Local employment opportunities (within easy
commute)

00 0:-

Access to shared community and commercial
assets (library, bike/car share, sport facilities/
gyms etc.)

PLACESCORE"

www.placescore.org

Notes:  CF- Care Factor ranking out of 50 - the lower the number the higher the number of people who think this attribute is important.
Neighbourhood Strengths have a high CF and high PX. Liveability Priorities are the poorest performing CF ranked in the overall
top 10. Secondary Priorities are the worst performing overall outside of the Top 10 CF.

Place Score © 2019 | P.52
Coffs Harbour Neighbourhood CIR | March 2019



fact
6B CORINDI BEACH TOP 10 CARE FAGTORS careractor

WHAT RESIDENTS MOST CARE ABOUT LEGEND

Neighbourhood attributes are ranked based on how many people =1 attribute

#2 attribut
selected each attribute as being important to them in their ‘ideal #3 gttZ’bth
neighbourhood". @ oifferent from

LGA top 10 CF

ATTRIBUTE % OF PEOPLE DEMOGRAPHIC BREAKDOWN

b ALL 47 0@@@@90@@@ Highest rated attributes if not in the overall top ten

UNIQUE Male 14 Walking/jogging/bike paths that connect housing to communal

amenity (shops, parks etc.) (64.3%)
Female 33
o,

Elements of natural environment
(natural features, views, vegetation,
topography, water, wildlife etc.)

64% 57% 50% 50% 43%

.. 55% 58% .. 58% 46% 42% 46%

Quality of public space (footpaths,
verges, parks etc.)

Age

ﬁ‘ii 0-24

SENSE OF
WELCOME

Sense of neighbourhood safety (from
crime, traffic, pollution etc.)

w

67% 0% 100% 0% 67% 67% 100% 67% 33% 33%

25-44 25 60% .52% 64%. 64% 48% 48% 32% 32%

() W

CARE 45-64 16 44% 50% 56% 50% 56%
Locally owned and operated # ive 65+ 3 67% 33% 100% 67% 67% 33% 67% 33% 100% 67%

| 50«,' -~

General condition of public open
space (streettrees, footpaths, parks etc.)

businesses
Country of birth (Top 3)

ﬁiﬁ Australia 42 ... 60% 57% . 55% 48% 43% 43%

SENSE OF
WELCOME

Sense of personal safety (for all ages,
genders, day or night)

United Kingdom 3 0% 67% 33% 33% 100% 0% 67% 67% 33% 33%
]

Sense of belonging in the community
India 1 100% 0% 100% 100% 100% 100% 0% 100% 100% 100%
UNIQUE

Ancestry (Top 3)

CARE Australasian 25 60% 56% .. 64% 64% 56% 48% 48% 44%

< European (including
]\fw United Kingdom) 15 47% 53% 40% 60% 40% 47% 53%

Evidence of recent public investment
(roads, parks, schools etc.)

Access to neighbourhood amenities’
(cafes, shops, health and wellness services

etc.) THINGS

00000606000

TODO Mixed 4  75% 75% 50% 50% 75% 25% 50% 50% 50% 50%
Protection of the natural \ /
environment? 45 \‘1
CARE
“ Notes:  Grey highlight = small sample size Place Score © 2019 | P.53
PLACESCORE "Lower than 90% confidence level Coffs Harbour Neighbourhood CIR | March 2019

www.placescore.org ‘Highest rated attributes if not in the overall top ten’ only showed for sample bigger than 6



6C CORINDI BEACH LIVEABILITY PXassessment

RESIDENTS GAVE THEIR
NEIGHBOURHOOD A SCORE OF:

PLACE DIMENSIONS

Your PX Score is made up of 5 key
place dimensions, each rated out of 20,
that influence people’s attraction and
attachment to place.

LOOK & FUNCTION

SENSE OF WELCOME

reiqflewnkoad

WHAT IS IMPACTING OUR LIVED EXPERIENCE TODAY
These tables identify the highest and lowest rated attributes that are
contributing to neighbourhood liveability.

RATE TOP 5 LIVEABILITY CONTRIBUTORS RATE BOTTOM 5 LIVEABILITY CONTRIBUTORS

#1 }fg Elements of natural environment (natural features, #50 Q Local employment opportunities (within easy
views, vegetation, topography, water, wildlife etc.) & commute)

Access to shared community and commercial assets

There are people like me b der, int ts, ethni ° o
#2 QO e (age, gender, Inferests, ethnic *49 ™R (library, bike/car share, sport facilities/gyms etc.)

backgrounds etc.)

# 2 2 N ; # 2 Family and community services (aged, disability and
3 MR Sense of belonging in the community 48 i"m home care, protection and support services etc.)
# 2 2 . # . Things to do in the evening (bars, dining, cinema, live
4 ®AR Locally owned and operated businesses 47 ]\f! music etc.)
f2 - . @, Unusual or unique buildings and/or public space
#5 % Easeofdriving and parking 46 & design q 8 P p

LIVEABILITY BY DEMOGRAPHIC
This table identifies the Neighbourhood PX Scores as rated by different
demographic groups.

@ [ ] @
THINGS TO DO ' w @ w 1 x
_ LEGEND
Total PX Intersex/ Under 10 respondents
UNIQUENESS Men Women 5 0-24 25-44 45-64 65+
Scory Spspecites mm PX 70+ Performing well
_ PX 50-69 Room for improvement
CARE 67 67 68 NA 58* 69 66 73* mmm PX <50 Urgent care needed
. Notes:  PX Scores vary between 0 and 100. Scores above 70 are very good, 50-70 there is room for significant improvement, Place Score © 2019 | P.54
PLACESCORE <50 urgent investment required. Coffs Harbour Neighbourhood CIR | March 2019
www.placescore.org n=43




60 CORINDI BEACH IDEAS FOR CHANGE

PARK FACILITIES UPDATE, SAFE WALKING PATHS AND LIFEGUARDS
Place Score asked survey respondents ‘What is your big idea to make your neighbourhood better?’
31 answers were collected in Corindi Beach. Here is what your community said:

% Overall Male* Female* 45-64 yrs old * 65+ yrs old* Australian born

NATURAL ENVIRONMENT

- [ —— -~
- -—_

-

Improve active transport
infrastructure (19.4%)

Improve public transport
infrastructure (12.9%)

Improve private vehicle
infrastructure (9.7%)

Improve accessibility (3.2%)

Reduce private vehicle
infrastructure (3.2%)

11 people (38.7%) referred to movement

More and/or better parks and
greenery (25.8%)

More and/or better sustainable
actions and behaviours (9.7%)
Celebrate and/or protect the
topography and landscape (6.5%)

Celebrate and/or protect the
fauna and flora (3.2%)

11 people (38.7%) referred to the natural

environment

Improve sense of safety and/or
physical safety (32.3%)

10 people (32.3%) referred to social
connections and safety

More and/or better health
related facilities (16.1%)

More and/or better play and
sports facilities (16.1%)

More and/or better community
facilities (3.2%)

More and/or better education
and childcare facilities (3.2%)

7 people (22.6%) referred to facilities

More and/or better care and
maintenance (12.9%)

More and/or better community
activities (6.5%)

6 people (19.4%) referred to community

behaviours

Notes:  Community ideas have been classified under more than one theme when applicable. Percentages noted are for the overall
total number of responses. Themes are in order from left to right based on recurrence amongst the overall responses.
*Small sample (n=<25)

Place Score © 2019 | P.55
Coffs Harbour Neighbourhood CIR | March 2019
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A JETTY STRENGTHS AND PRIORITIES

These tables and graph illustrate your neighbourhood strengths, liveability improvement priorities and
secondary priorities.

STRENGTHS should be celebrated and protected.

LIVEABILITY IMPROVEMENT PRIORITIES identify the aspects of your neighbourhood that are important to
people but are currently underperforming. Improving these attributes will have the most significant impact on
your community.

SECONDARY PRIORITIES identify attributes to look-out for, they are negatively affecting liveability and can
become more significant issues if more people start caring about them.

I
SIS

Spaces suitable for specific activities or special 0 e
interests (entertainment, exercise, dog park, o e

BBQs etc.) .
.. © o

Elements of natural environment (natural
features, views, vegetation, topography, water,

wildlife etc.) ®
Things to do in the evening (bars, dining, cinema, . @
live music etc.) .,

10
e

planting, water features etc.)

0600 0 0

Walking/jogging/bike paths that connect housing
to communal amenity (shops, parks etc.)

CF Rank
20
(2]

30

40

0 10 20 30 40 50
PX Rating

carefactor
pxassessment

CF

reiqflenkoad

LIVEABILITY IMPROVEMENT PRIORITIES

Protection of the natural environment

General condition of public open space (street
trees, footpaths, parks etc.)

Sense of neighbourhood safety (from crime,
traffic, pollution etc.)

Access and safety of walking, cycling and/or
public transport (signage, paths, lighting etc.)

Landscaping and natural elements (street trees, *, @ @

Sense of personal safety (for all ages, genders, day
or night)

Sustainable urban design (water sensitive design,
transport-oriented design, sustainable building
design, density etc.)

Quality of public space (footpaths, verges, parks
etc.)

Sustainable behaviours in the community (water
management, solar panels, recycling etc.)

Amount of public space (footpaths, verges,
parks etc.)

00060 0:°

Ease of driving and parking

ACESCO . Notes:  CF- Care Factor ranking out of 50 - the lower the number the higher the number of people who think this attribute is important.
PL E | RE Neighbourhood Strengths have a high CF and high PX. Liveability Priorities are the poorest performing CF ranked in the overall
www.placescore.ors top 10. Secondary Priorities are the worst performing overall outside of the Top 10 CF.

Place Score © 2019 | P.57
Coffs Harbour Neighbourhood CIR | March 2019



fact
1B JETTY TOP 10 CARE FACTORS carefactor

WHAT RESIDENTS MOST CARE ABOUT LEGEND

Neighbourhood attributes are ranked based on how many people "= 1 atribute

#2 attribut
selected each attribute as being important to them in their ‘ideal #3 gttZ’bth
neighbourhood". @ oifferent from

LGA top 10 CF

ATTRIBUTE % OF PEOPLE DEMOGRAPHIC BREAKDOWN

Elements of natural environment E; v ALL 70 0@ @e@a@@@ Highest rated attributes if not in the overall top ten
(natural features, views, vegetation, Thw
topography, water, wildife etc.) i Male 26 . 62% ... 350 46% 31% 46% 35%
General condition of public open @ Female 43 . 58% 49% 44% 58% 54% 58% 47% 51%
space (streettrees, footpaths, parks etc.)

CARE

Age

Protection of the natural &
environment {l 61» \‘1 0-24 10 60% 50% . 50% 20% . 30% 50% . 50%

CARE

25-44 25 .. 36% 40% 64% 44% 52% 44% 52% 36%
Walking/jogging/bike paths that 4 i\f’ﬁ

@ connect housing to communal . ; =2 45-64 25 76% 72% 52% 44% 60% 48% 40% 52%
amenity (shops, parks etc.) " TTFS%%S h ?
Access and safety of walking, cycling ¢ ﬁ i 65+ 10 60% 60% .. 60% 60% 40% 50% 10% 50%
and/or public transport (signage, paths, | 53% X
ishti ¢ SENSE OF .
lighting etc.) WELCOME Country of birth (Top 3)
Sense of personal safety (for all ages, ﬁ‘ i i . )
genders, day or night) 504 W Australia 59 59% 56% 51% 56% 51% 42% 53% 46%
S
United Kingdom 5 60% 100% 80% 60% 40% 0% 80% 100% 0% 20%
Spaces suitable for specific activities ¢ =
or special interests (entertainment, L "™ 045 Canada 2 100% 100% 100% 100% 100% 0% 0% 50% 0% 100%
exercise, dog park, BBQs etc.) DG
Sense of neighbourhood safety (from ¢ Ancestry (Top 3)
crime, traffic, pollution etc.) i 47 W
, - SENSE OF Australasian 41 59% 51% 49% 46% 51% 44% 56% 54%
- WELCOME
Things to do in the evening (bars, 3 European (including 51 g0 . 67% . 52% 62% 48% 57% 33% 29%
dining, cinema, live music etc.) i 47 } United Kingdom)
- THINGS
- TODO Mixed 7 8% 57% 71% 71% 71% 43% 43% 43% 43% 57%
Landscaping and natural elements Q
(street trees, planting, water features etc.) O
LOOK &
FUNCTION
“ Notes:  Grey highlight = small sample size Place Score © 2019 | P.58
PLACESCORE "Highest rated attributes if not in the overall top ten’ only showed for sample bigger than 6 Coffs Harbour Neighbourhood CIR | March 2019

www.placescore.org



1C JETTY LIVEABILITY

RESIDENTS GAVE THEIR
NEIGHBOURHOOD A SCORE OF:

PLACE DIMENSIONS

Your PX Score is made up of 5 key
place dimensions, each rated out of 20,
that influence people’s attraction and
attachment to place.

LOOK & FUNCTION

|

SENSE OF WELCOME

|

THINGS TO DO

|

UNIQUENESS

|

WHAT IS IMPACTING OUR LIVED EXPERIENCE TODAY
These tables identify the highest and lowest rated attributes that are
contributing to neighbourhood liveability.

pxassessment
M%%WM

RATE TOP 5 LIVEABILITY CONTRIBUTORS BOTTOM 5 LIVEABILITY CONTRIBUTORS

# . Elements of natural environment (natural features, #
1 ]\f! views, vegetation, topography, water, wildlife etc.) 50 oﬂ'

o G e 49 b
'3 (e e A *48 i
"4 BB e andweiness senvices ety 47 v
#5 -.i} ;:gﬁppslaces to sit comfortably by yourself or in small #46 @

LIVEABILITY BY DEMOGRAPHIC
This table identifies the Neighbourhood PX Scores as rated by different
demographic groups.

RN RN

Intersex/
Unspecified

Men Women 0-24 25-44 65+

Sustainable urban design (water sensitive design,
transport-oriented design, sustainable building design,
density etc.)

Local history, historic buildings or features

Unusual or unique buildings and/or public space
design

Sustainable behaviours in the community (water
management, solar panels, recycling etc.)

Protection of the natural environment

LEGEND

Under 10 respondents
mmm PX 70+ Performing well

PX 50-69 Room for improvement
mmm PX <50 Urgent care needed

PLACESCORE"

www.placescore.org n=45

Notes:  PXScores vary between 0 and 100. Scores above 70 are very good, 50-70 there is room for significant improvement,
<50 urgent investment required.

Place Score © 2019 | P.59
Coffs Harbour Neighbourhood CIR | March 2019



1D JETTY IDEAS FOR CHANGE

WALKABILITY, STREET LIGHTING AND PARK IMPROVEMENTS

Place Score asked survey respondents ‘What is your big idea to make your neighbourhood better?’
39 answers were collected for the Jetty. Here is what your community said:

% Overall Male*®

Female 0-24 yrs old*

SOCIAL CONNECTIONS & SAFETY

v\/v g
Australian born

ECONOM

Overseas born*

[
oy
AT

. Improve active transport Improve sense of safety and/or More and/or better parks and . For change (5.1%) . More and/or better retail and
infrastructure (23.1%) physical safety (23.1%) greenery (25.6%) . Complaints about council (5.1%) leisure options (7.7%)

«  Improve private vehicle Improve sense of belonging and More and/or better sustainable . Reduce development (2.6% *  More and/or better tourism
infrastructure (17.9%) interactions between residents actions and behaviours (5.1%) . P (2.6%) mfrga\structure and management

i i (5.1%) . Against change (2.6%) (5.1%)

. Reduce private vehicle : Celebrate and/or protect the . Increase nighttime and weekend

infrastructure (2.6%) More and/or better consideration topography and landscape (5.1%) economy (5.1%)
and inclusion of diversity (5.1%) Celebrate and/or protect the . More and/or better local

15 people (38.5%) referred to movement

12 people (33.3%) referred to social
connections and safety

fauna and flora (5.1%)

10 people (28.2%) referred to the natural

environment

9 people (25.6%) referred to development
and change

businesses (2.6%)

6 people (17.9%) referred to the economy

Notes:  Community ideas have been classified under more than one theme when applicable. Percentages noted are for the overall
total number of responses. Themes are in order from left to right based on recurrence amongst the overall responses.
*Small sample (n=<25)

Place Score © 2019 | P.60
Coffs Harbour Neighbourhood CIR | March 2019

PLACESCORE"

www.placescore.org



(]
Q
(=)
-
(o
—
Q
o0




8A MOONEE BEACH STRENGTHS AND PRIORITIES gﬁg%?ggghem
riqfloscikesd.

These tables and graph illustrate your neighbourhood strengths, liveability improvement priorities and
secondary priorities.

STRENGTHS should be celebrated and protected.

LIVEABILITY IMPROVEMENT PRIORITIES identify the aspects of your neighbourhood that are important to
people but are currently underperforming. Improving these attributes will have the most significant impact on
your community.

SECONDARY PRIORITIES identify attributes to look-out for, they are negatively affecting liveability and can
become more significant issues if more people start caring about them.

s,
s,
s,
s,
S,

o
(428 NEIGHBOURHOOD STRENGTHS 0 e [ LIVEABILITY IMPROVEMENT PRIORITIES

Sense of character or identity that is different
Sense of personal safety (for all ages, genders, day . from other neighbourhoods

or night) Q

Sense of belonging in the community

Overall visual character of the neighbourhood e e e General condition of public open space (street
trees, footpaths, parks etc.)

Local businesses that provide for daily needs % Walking/jogging/bike paths that connect housing

(grocery stores, pharmacy, banks etc.) o R e o e o to communal amenity (shops, parks etc.)

Elements of natural environment (natural - e Protection of the natural environment

features, views, vegetation, topography, water, @

wildlife etc.) o

CF Rank
20

Sense of neighbourhood safety (from crime,

traffic, pollution etc.) Spaces for group or community activities and/or

Landscaping and natural elements (street trees, @ gatherings (sports, picnics, performances etc.)

planting, water features etc.) @ Amount of public space (footpaths, verges, parks
S etc.)

Quality of public space (footpaths, verges, parks
etc.)

Sustainable behaviours in the community (water
management, solar panels, recycling etc.)

Evidence of community activity (volunteering,
gardening, art, community-organised events etc.)

40

000006 0:

Sustainable urban design (water sensitive design,
transport-oriented design, sustainable building

0 10 20 30 40 50 design, density etc.)
PX Rating
ACESCO . Notes:  CF- Care Factor ranking out of 50 - the lower the number the higher the number of people who think this attribute is important. Place Score © 2019 | P.62
PL E RE Neighbourhood Strengths have a high CF and high PX. Liveability Priorities are the poorest performing CF ranked in the overall Coffs Harbour Neighbourhood CIR | March 2019

www.placescore.org top 10. Secondary Priorities are the worst performing overall outside of the Top 10 CF.



carefactor

8B MOONEE BEACH TOP 10 CARE FACTORS 1aco

WHAT RESIDENTS MOST CARE ABOUT LEGEND
Neighbourhood attributes are ranked based on how many people "= #1 attribute
#2 attribute
selected each attribute as being important to them in their ‘ideal #3 attribute
neighbourhood". Different from
LGA top 10 CF
[RANK | ATTRIBUTE | % OF PEOPLE | DEMOGRAPHIC BREAKDOWN
Elements of natural environment :. ALL 47 0@ Qeee@@@ Highest rated attributes if not in the overall top ten
(natural features, views, vegetation,
topography, water, wildlife etc.) UNIQUE Male 15 .. 539 60% 53%
Sense of neighbourhood safety (from i i Female 2 63% 50% 50% 44% 41% 47% 38%
crime, traffic, pollution etc.) W
SENSE OF
WELCOME Age
Protection of the natural ¥P.
environment \‘1 0-24 4 50% 50% 50% 25% 25% 25% 25% 0% 25% 50%
CARE
25-44 15 .. 73% 60% 60% 53% 67% 60% 40% 20%
Sense of personal safety (for all ages, ﬁ‘ i
enders, day or night) W
¢ yorne SENSE OF 45-64 21 . 67% . 67% 57% 52% 52% 48% 52% 48%
WELCOME
General condition of public open _ ] 65+ 7 71% 86% 43% 57% 57% 57% 14% 43% 20% 71% pesicourhood spirtesiience irom external impacts, storms,
space (street trees, footpaths, parks etc.) \‘1
CARE .
= Country of birth (Top 3)
Sense of character or identity that is :.3' Australia 36 69% 58% 53% 47% 47% 42% 42% 50%
different from other neighbourhoods | ustralt ’
UNIQUE
United Kingdom 4 75% 50% 75% 50% 75% 50% 75% 75% 50% 0%
Overall visual character of the Q
neighbourhood g LOOIg Ireland 2 100% 100% 100% 50% 50% 50% 50% 100% 50% 0%
FUNCTION
Local businesses that provide for ﬁ‘ i Ancestry (Top 3)
daily needs’ (grocery stores, pharmacy, W
bankys etc.) g Y . y SENSE OF Australasian 26 69% 46% 54% 46% 39% 46% 42% 50%
WELCOME
Landscaping and natural elements? European (including 45 ... 67% 53% 60% 67% 60% 47% 40%
@ (street trees, planting, water features etc.) Qﬂ United Kingdom)
LOOK &
FUNCTION Mixed 4  75% 50% 50% 100% 75% 50% 25% 25% 25% 25%
Sense of belonging in the = .:‘
community? 43w
UNIQUE

Notes:  Grey highlight = small sample size Place Score ©2019 | P.63

PLACESCORE"

www.placescore.org

"Lower than 90% confidence level

; : ) ) ) Coffs Harbour Neighbourhood CIR | March 2019
‘Highest rated attributes if not in the overall top ten’ only showed for sample bigger than 6



pxassessment
8C MOONEE BEACH LIVEABILITY > =

RESIDENTS GAVE THEIR WHAT IS IMPACTING OUR LIVED EXPERIENCE TODAY
NEIGHBOURHOOD A SCORE OF: These tables identify the highest and lowest rated attributes that are
contributing to neighbourhood liveability.

RATE TOP 5 LIVEABILITY CONTRIBUTORS RATE BOTTOM 5 LIVEABILITY CONTRIBUTORS

#1 }fg Elements of natural environment (natural features, #50
views, vegetation, topography, water, wildlife etc.)

Q# Local history, historic buildings or features

#2 QQ Welcoming to all people #49 i‘i’i :::;;:al or unique buildings and/or public space
#3 'i‘ i Access to neighbourhood amenities (cafes, shops, #48 i‘t. Local education options (from elementary to adult
L§ health and wellness services etc.) L education)

° o . . . Access to shared community and commercial assets
& *4 f&  Overall visual character of the neighbourhood *47 ]\f! (library, bike/car share, sport zacilities/gyms etc.)
PLACE DIMENSIONS
Your PX. Scorg is made up of 5 key =#5 s¥% Local businesses that provide for daily needs (grocery #46 @, Evidence of Council/government management
place dimensions, each rated out of 20, X" stores, pharmacy, banks etc.) Y4 (signage, street cleaners etc.)

that influence people’s attraction and

attachment to place.

LIVEABILITY BY DEMOGRAPHIC

This table identifies the Neighbourhood PX Scores as rated by different
demographic groups.

LOOK & FUNCTION

|

SENSE OF WELCOME

PPy bAY

Total PX e S — Inters.ef).(l o i Under 10 respondents
BECS go=peciics mmm PX 70+ Performing well

4 25-44 45-64 65
PX 50-69 Room for improvement
NA 79* 61* mmm PX <50 Urgent care needed

|

UNIQUENESS

|

PLACESCORE" Notes:  PXScores vary between 0 and 100. Scores above 70 are very good, 50-70 there is room for significant improvement, Place Score ©2019 | P.64
<50 urgent investment required. Coffs Harbour Neighbourhood CIR | March 2019
www.placescore.org n=43




80 MOONEE BEACH IDEAS FOR CHANGE

FACILITIES ARE TOP OF MIND

Place Score asked survey respondents ‘What is your big idea to make your neighbourhood better?’
31 answers were collected in Moonee Beach. Here is what your community said:

% Overall Male*®

FACILITIES

. More and/or better community
facilities (22.6%)

. More and/or better play and
sports facilities (19.4%)

. More and/or better education
and childcare facilities (12.9%)

. More and/or better arts and
culture facilities (3.2%)

15 people (51.6%) referred to facilities

Female *

NATURAL ENVIRONMENT

S
| |

~

. More and/or better parks and
greenery (16.1%)

. Celebrate and/or protect the
topography and landscape (16.1%)

. More and/or better sustainable
actions and behaviours (9.7%)

. Celebrate and/or protect the
fauna and flora (3.2%)

14 people (45.2%) referred to the natural
environment

0-24 yrs old*

Improve active transport
infrastructure (22.6%)

Reduce private vehicle
infrastructure (6.5%)

Improve accessibility (3.2%)

Improve public transport
infrastructure (3.2%)

8 people (29%) referred to movement

45-64 yrs old *

65+ yrs old*

More and/or better community
activities (12.9%)

More and/or better care and
maintenance (12.9%)

7 people (25.8%) referred to community
behaviours

&)
T
&
——9 )
©

Australian born* Overseas born*

DEVELOPMENT AND CHANGE
Ao =
R el

8 =

. Complains about council (6.5%)
. Increase development (3.2%)

. More and/or better
infrastructure to manage
population growth and change
(3.2%)

6 people (19.4%) referred to development
and change

PLACESCORE" Notes:

www.placescore.org

Community ideas have been classified under more than one theme when applicable. Percentages noted are for the overall
total number of responses. Themes are in order from left to right based on recurrence amongst the overall responses.
*Small sample (n=<25)

Place Score © 2019 | P.65
Coffs Harbour Neighbourhood CIR | March 2019
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9A NANA GLEN STRENGTHS AND PRIORITIES

These tables and graph illustrate your neighbourhood strengths, liveability improvement priorities and
secondary priorities.

STRENGTHS should be celebrated and protected.
LIVEABILITY IMPROVEMENT PRIORITIES identify the aspects of your neighbourhood that are important to

people but are currently underperforming. Improving these attributes will have the most significant impact on

your community.

SECONDARY PRIORITIES identify attributes to look-out for, they are negatively affecting liveability and can
become more significant issues if more people start caring about them.

CF

o
NEIGHBOURHOOD STRENGTHS 0 @

Sense of personal safety (for all ages, genders, day

or night) 0 e 6

Physical comfort (including noise, smells, 8 8 8 I 0
temperature etc.)

10

Sense of belonging in the community

Elements of natural environment (natural @
features, views, vegetation, topography, water, 3
wildlife etc.) .,

Overall visual character of the neighbourhood

Locally owned and operated businesses N

000 0000

Sense of neighbourhood safety (from crime, .
traffic, pollution etc.) .

30

40

0 10 20 30 40
PX Rating

CF Rank
20
()
(3]

50

carefactor
pxassessment

CF

riqflosikesd

LIVEABILITY IMPROVEMENT PRIORITIES

Protection of the natural environment

Spaces suitable for specific activities or special
interests (entertainment, exercise, dog park, BBQs
etc.)

General condition of public open space (street
trees, footpaths, parks etc.)

Landscaping and natural elements (street trees,
planting, water features etc.)

Evidence of recent public investment (roads,
parks, schools etc.)

Spaces suitable for play (from toddlers to teens)

Walking/jogging/bike paths that connect housing
to communal amenity (shops, parks etc.)

Things to do in the evening (bars, dining, cinema,
live music etc.)

Sustainable behaviours in the community (water
management, solar panels, recycling etc.)

0060000 e:

Local history, historic buildings or features

. Notes:  CF- Care Factor ranking out of 50 - the lower the number the higher the number of people who think this attribute is important.
PLACESCORE gouer s Jpeon ’

Neighbourhood Strengths have a high CF and high PX. Liveability Priorities are the poorest performing CF ranked in the overall

www.placescore.org top 10. Secondary Priorities are the worst performing overall outside of the Top 10 CF.

Place Score © 2019 | P.67
Coffs Harbour Neighbourhood CIR | March 2019



9B NANA GLEN TOP 10 CARE FACTORS carefactor

WHAT RESIDENTS MOST CARE ABOUT LEGEND

Neighbourhood attributes are ranked based on how many people =1 attribute

#2 attribut
selected each attribute as being important to them in their ‘ideal #3 gttZ’bth
neighbourhood". @ oifferent from

LGA top 10 CF

[RANK | ATTRIBUTE | % OF PEOPLE | DEMOGRAPHIC BREAKDOWN

Lx]
Elements of natural environment -v ALL 45 0@ 09@@@@@ Highest rated attributes if not in the overall top ten

(natural features, views, vegetation,
60% .. 53% 40% 27% 33% 60% 27% Welcoming to all people (66.7%)

topography, water, wildlife etc.) HHIQUE Male 15

Sense of neighbourhood safety (from i i Female 29 48% 55% 62% 59% 62% 55% 41% 59%
crime, traffic, pollution etc.) W
SENSE OF
WELCOME Age
- ¥
Locally owned and operated - :'
businesses 0-24 2 50% 0% 50% 0% 50% 50% 50% 50% 50% 50%
UNIQUE
. 25-44 10 . 70% 50% 40% 20% 60% 70% . 50% 50% Spaces suitable for play (from toddlers to teens) (70%)
Overall visual character of the Q
neighbourhood o
LOOK & 45-64 29 62% 62% 66% 48% 45% 41% 48% 48%
FUNCTION
Protection of the natural 65+ 4  75% 75% 50% 75% 50% 50% 50% 25% 50% 50%
environment \‘1
CARE

Country of birth (Top 3)

Qu Australia 40 .. 58% 58% 58% 53% 53% 50% 48% 48%

Landscaping and natural elements
(street trees, planting, water features etc.)

LOOK &
FuncTion New Zealand 2 50% 100% 100% 50% 0% 0% 50% 50% 50% 100%
Spaces suitable for specific activities =
or special interests (entertainment, South Africa 2 50% 50% 50% 50% 50% 50% 0% 0% 50% 50%
exercise, dog park, BBQs etc.) TT"S"'I‘D%S
Ancestry (Top 3)

General condition of public open
space!’ (street trees, footpaths, parks etc.)

CARE Australasian 27 .. 56% 52% 52% 48% 59% 48% 33% 52%
European (including
Qﬂ United Kingdom) 16 63% 56% 56% 56% 38% 50% 38%

LOOK &

Physical comfort’ (including noise,
smells, temperature etc.)

0066600060
uuuuuuu

FUNCTION Mixed 2  50% 100% 50% 100% 50% 50% 50% 50% 100% 100%
- ¥
Sense of belonging in the - :"
community? 49w
: UNIQUE
“ Notes:  Grey highlight = small sample size Place Score © 2019 | P.68
PLACESCORE "Lower than 90% confidence level Coffs Harbour Neighbourhood CIR | March 2019

www.placescore.org ‘Highest rated attributes if not in the overall top ten’ only showed for sample bigger than 6



9C NANA GLEN LIVEABILITY Pxassessment

RESIDENTS GAVE THEIR
NEIGHBOURHOOD A SCORE OF:

Ve way

Nana Glen

%

PLACE DIMENSIONS

Your PX Score is made up of 5 key
place dimensions, each rated out of 20,
that influence people’s attraction and
attachment to place.

LOOK & FUNCTION

SENSE OF WELCOME

THINGS TO DO

|

eiqflownkeed

WHAT IS IMPACTING OUR LIVED EXPERIENCE TODAY
These tables identify the highest and lowest rated attributes that are
contributing to neighbourhood liveability.

RATE TOP 5 LIVEABILITY CONTRIBUTORS BOTTOM 5 LIVEABILITY CONTRIBUTORS

=#9 }fg Elements of natural environment (natural features, #50 o Things to do in the evening (bars, dining, cinema, live
views, vegetation, topography, water, wildlife etc.) ®  music etc.)

Evidence of recent public investment (roads, parks,

=#9 00 Sense of personal safety (for all ages, genders, day or #49 i‘ii bt

night)

#3 A4 Physical comfort (including noise, smells, temperature #48 M Access to shared community and commercial assets
LG etc.) (library, bike/car share, sport facilities/gyms etc.)

#4 'ﬁyﬁ Welcoming to all people #*47 ]\f! Spaces suitable for play (from toddlers to teens)
=# e - . # @, Evidence of Council/government management
5 X Ease of driving and parking 46 14 (signage, street cleaners etc.)

LIVEABILITY BY DEMOGRAPHIC
This table identifies the Neighbourhood PX Scores as rated by different
demographic groups.

RN RN

Total PX Intersex/ Under 10 respondents

UNIQUENESS Men Women 5 0-24 25-44 65+ X
Q Scory Spspecites mm PX 70+ Performing well
_ PX 50-69 Room for improvement
CARE 61 62 62 42* 68* 62 61 58* mmm PX <50 Urgent care needed
“ Notes:  PXScores vary between 0 and 100. Scores above 70 are very good, 50-70 there is room for significant improvement, Place Score © 2019 | P.69
PLACESCORE <50 urgent investment required. Coffs Harbour Neighbourhood CIR | March 2019
www.placescore.org n=46




9D NANA GLEN IDEAS FOR CHANGE

RURAL FEEL AND CHILDREN FACILITIES ARE KEY

Place Score asked survey respondents ‘What is your big idea to make your neighbourhood better?’
32 answers were collected in Nana Glen. Here is what your community said:

100 R
90
o
80
70
)
60 Q o
c S e
50 & ')
40 G =
30 o &
) )
20 i
10 @ T
0 & ©
% Overall Male* Female* 0-24 yrs old* 25-44 yrs old * 45-64 yrs old * 65+ yrs old * Australian born Overseas born *
MOVEMENT FACILITIES ECONOMY
=
R
e
. More and/or better parks and . Improve active transport . More and/or better play and . Improve open spaces design . More and/or better local
greenery (34.4%) infrastructure (25%) sports facilities (12.5%) and/or furniture (12.5%) businesses (6.2%)
. More and/or better sustainable . Improve public transport . More and/or better education . Improve comfort (smell, noise, : Improve ‘%T%‘O,lllg?ent and/or
actions and behaviours (21.9%) infrastructure (12.5%) and childcare facilities (9.4%) heat etc.) (3.1%) (c;)qr;/r:;eraa uildings occupancy
. Celebrate and/or protect the . . Improve accessibility (9.4%) . More _and/orobetter community . More and/or better tourism
topography and landscape (6.2%) «  Improve private vehicle facilities (3.1%) infrastructure and management
. Celebrate and/or protect the infrastructure (6.2%) (3.1%)
fauna and flora (3.1%)
17 people (56.2%) referred to the natural 12 people (40.6%) referred to movement 7 people (21.9%) referred to facilities 4 people (15.6%) referred to the public domain 3 people (9.4%) referred to the economy
environment
“ Notes:  Community ideas have been classified under more than one theme when applicable. Percentages noted are for the overall Place Score ©2019 | P.70
PLACESCORE total number of responses. Themes are in order from left to right based on recurrence amongst the overall responses. Coffs Harbour Neighbourhood CIR | March 2019

www.placescore.org *Small ngp/e (n=<25)
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10A PARK BEACH STRENGTHS AND PRIORITIES

These tables and graph illustrate your neighbourhood strengths, liveability improvement priorities and
secondary priorities.

STRENGTHS should be celebrated and protected.

LIVEABILITY IMPROVEMENT PRIORITIES identify the aspects of your neighbourhood that are important to
people but are currently underperforming. Improving these attributes will have the most significant impact on
your community.

SECONDARY PRIORITIES identify attributes to look-out for, they are negatively affecting liveability and can
become more significant issues if more people start caring about them.

o
. ° B

Walking/jogging/bike paths that connect housing e

live music etc.)

10
e
e

Elements of natural environment (natural
features, views, vegetation, topography, water, .

wildlife etc.) I I

(5]

Things to do in the evening (bars, dining, cinema,
o o o
(1]

4 s,

5

x &

L

o
o .
®
=}
<

0 10 20 30 40
PX Rating

to communal amenity (shops, parks etc.) e e

50

carefactor
pxassessment

reiqflenkoad

[ LIVEABILITY IMPROVEMENT PRIORITIES

Sense of personal safety (for all ages, genders, day
or night)

Sense of neighbourhood safety (from crime,
traffic, pollution etc.)

Quality of public space (footpaths, verges, parks
etc.)

Protection of the natural environment

Access and safety of walking, cycling and/or
public transport (signage, paths, lighting etc.)

General condition of public open space (street
trees, footpaths, parks etc.)

Overall visual character of the neighbourhood

Sustainable urban design (water sensitive design,
transport-oriented design, sustainable building
design, density etc.)

Sustainable behaviours in the community (water
management, solar panels, recycling etc.)

Landscaping and natural elements (street trees,
planting, water features etc.)

00 0-

ACESCO . Notes:  CF- Care Factor ranking out of 50 - the lower the number the higher the number of people who think this attribute is important.
PL E | RE Neighbourhood Strengths have a high CF and high PX. Liveability Priorities are the poorest performing CF ranked in the overall
www.placescore.ors top 10. Secondary Priorities are the worst performing overall outside of the Top 10 CF.

Place Score © 2019 | P.72
Coffs Harbour Neighbourhood CIR | March 2019



fact
10B PARK BEACH TOP 10 CARE FACTORS careractor

WHAT RESIDENTS MOST CARE ABOUT LEGEND

Neighbourhood attributes are ranked based on how many people == #1 attribute

#2 attribut
selected each attribute as being important to them in their ‘ideal #3 gttZ’bth
neighbourhood". @ oifferent from

LGA top 10 CF

[RANK | ATTRIBUTE % OF PEOPLE DEMOGRAPHIC BREAKDOWN
Elements of natural environment v ALL 45 0@ Qeae@@@ Highest rated attributes if not in the overall top ten
(natural features, views, vegetation,
topography, water, wildlife etc.) URIQUE Male 18 67% 61% 61% 56% 56% . 39% 39%
General condition of public open @ Female 27 .. 67% 59% 52% 52% 52% 26% 48% 44%
space (street trees, footpaths, parks etc.)
CARE
Age
Protection of the natural i @1 e o d 4 parking (75%6), Access to neighbourhood
: yirn ase of driving an arkin, , ACCess 1o nel, ournoo
environment g &4 CARE 0-24 8 50% 63% 38% 50% 38% 50% 50% 13% 38% 25% amenities (cafes, shgps, hegalth and wellness sergvices etc.) (75%)
25-44 1 . 64% 55% 73% 64% 27% 73% 27% 36% .Landscaplngand natural elements (street trees, planting, water
Sense of personal safety (for all ages, ﬁ i R RES ) (2 2)
genders, day or night) 58 ) §
SENSE OF 45-64 13 69% 62% 46% 62% 46% 69% 39% 46%
WELCOME
Walking/jogging/bike paths that i\f 65+ 13 69% .. 46% 69% 69% 46% 62% 62% 15%
connect housing to communal | 56
. & THINGS .
amenity (shops, parks etc.) 5 TO DO Country of birth (Top 3)
Access and safety of walking, cycling )
X ) f sz ' g Australia 4 66% 56% 56% 51% 51% 46% 44% 39%
and/or public transport (signage, paths,
lighting etc.) \-?\rEETEEGE'IrE
United Kingdom 2 50% 100% 100% 50% 50% 100% 100% 100% 100% 50%
Sense of neighbourhood safety (from ﬁ‘ i
crime, traffic, pollution etc.) g 5> SENEE N Canada 1 100% 0% 0% 100% 0% 100% 0% 0% 0% 100%
WELCOME
Quality of public space? (footpaths, Q Ancestry (Top 3)
verges, parks etc.) i 47 o]
- LOOK & Australasian 27 63% 63% 52% 52% 48% 52% 41% 44%
FUNCTION
Overall visual character of the p Q Euro, i i
pean (including
neighbourhood? L 44 o} United Kingdom) 10 40% 70% 60% 40% 60% 60% 60% 60% 40% 40%
N LOOK &
. FUNCTION
) ) ) p Mixed 4 100% 75% 100% 50% 75% 25% 100% 25% 75% 50%
Things to do in the evening? (bars, &
dining, cinema, live music etc.) | I
THINGS
TO DD
Notes:  Grey highlight = small sample size Place Score © 2019 | P.73
PLACESCORE "Lower than 90% confidence level Coffs Harbour Neighbourhood CIR | March 2019

www.placescore.org ‘Highest rated attributes if not in the overall top ten’ only showed for sample bigger than 6



10C PARK BEACH LIVEABILITY PXassessment

RESIDENTS GAVE THEIR
NEIGHBOURHOOD A SCORE OF:

PLACE DIMENSIONS

Your PX Score is made up of 5 key
place dimensions, each rated out of 20,
that influence people’s attraction and
attachment to place.

LOOK & FUNCTION

|

SENSE OF WELCOME

THINGS TO DO

|

eiqflownkeed

WHAT IS IMPACTING OUR LIVED EXPERIENCE TODAY
These tables identify the highest and lowest rated attributes that are
contributing to neighbourhood liveability.

RATE TOP 5 LIVEABILITY CONTRIBUTORS BOTTOM 5 LIVEABILITY CONTRIBUTORS

#1 }fg Access to neighbourhood amenities (cafes, shops, #50 o Unusual or unique buildings and/or public space
health and wellness services etc.) & design

#2 oﬁ Local businesses that provide for daily needs (grocery #49

stores, pharmacy, banks etc.) ‘i‘ii Local history, historic buildings or features

#3 'i‘ i Spaces for group or community activities and/or #48 M Sense of neighbourhood safety (from crime, traffic,
¥®  gatherings (sports, picnics, performances etc.) pollution etc.)
#4 'ﬁ‘x’i Connectivity (proximity to other neighbourhoods, #47 ]\’:! Sense of personal safety (for all ages, genders, day or
employment centres, shops etc.) * night)
o Sustainable urban design (water sensitive design,
#5 '6i'o' Locally owned and operated businesses *46 L&) transport-oriented design, sustainable building design,

density etc.)

LIVEABILITY BY DEMOGRAPHIC
This table identifies the Neighbourhood PX Scores as rated by different
demographic groups.

EENXRN N

Total PX Intersex/ Under 10 respondents

UNIQUENESS Men Women N 0-24 25-44 65+ :
Scory Sasbecifed mm= PX 70+ Performing well
_ PX 50-69 Room for improvement
CARE 64 64 66 NA 76* 68 67 55 mmm PX <50 Urgent care needed
. Notes:  PXScores vary between 0 and 100. Scores above 70 are very good, 50-70 there is room for significant improvement, Place Score © 2019 | P.74
PLACESCORE <50 urgent investment required. Coffs Harbour Neighbourhood CIR | March 2019
www.placescore.org n=40




10D PARK BEACH IDEAS FOR CHANGE

USE AND CARE OF NATURE
Place Score asked survey respondents ‘What is your big idea to make your neighbourhood better?’
28 answers were collected in Park Beach. Here is what your community said:

100 o
90
80
70
60 i -
40 E’ :\ > _— N = i =
& o

Now
o o
@
@
P
P
P
)

10 6
0 & & ©
% Overall Male* Female * 0-24 yrs old * 25-44 yrs old* 45-64 yrs old * 65+ yrs old * Australian born Overseas born *

MOVEMENT COMMUNITY BEHAVIOURS

\‘ﬁ —————

. Celebrate and/or protect the . Improve active transport . Improve sense of safety and/or . Improve open spaces design . More and/or better care and
topography and landscape (25%) infrastructure (32.1%) physical safety (28.6%) and/or furniture (17.9%) maintenance (14.3%)
. More and/or better sustainable . Improve private vehicle Improve sense of belonging and . Improve comfort (smell, noise,

actions and behaviours (17.9%) infrastructure (7.1%) interactions between residents heat etc.)(7.1%)
. More and/or better parks and . Improve accessibility (3.6%) (10.7%)

greenery (14.3%) . Reduce private vehicle
. Celebrate and/or protect the infrastructure (3.6%)

fauna and flora (3.6%) .

Improve public transport
infrastructure (3.6%)

12 people (46.4%) referred to the natural
environment

11 people (39.3%) referred to movement 9 people (35.7%) referred to social

connections and safety

7 people (25%) referred to the public domain 4 people (14.3%) referred to community

behaviours

Notes:  Community ideas have been classified under more than one theme when applicable. Percentages noted are for the overall
total number of responses. Themes are in order from left to right based on recurrence amongst the overall responses.
*Small sample (n=<25)

Place Score © 2019 | P.75
Coffs Harbour Neighbourhood CIR | March 2019

PLACESCORE"

www.placescore.org
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11A SANDY BEACH STRENGTHS AND PRIORITIES

These tables and graph illustrate your neighbourhood strengths, liveability improvement priorities and

secondary priorities.

STRENGTHS should be celebrated and protected.

LIVEABILITY IMPROVEMENT PRIORITIES identify the aspects of your neighbourhood that are important to
people but are currently underperforming. Improving these attributes will have the most significant impact on

your community.

SECONDARY PRIORITIES identify attributes to look-out for, they are negatively affecting liveability and can
become more significant issues if more people start caring about them.

(428 NEIGHBOURHOOD STRENGTHS

Sense of personal safety (for all ages, genders, day
or night)

Elements of natural environment (natural
features, views, vegetation, topography, water,
wildlife etc.)

o Sense of neighbourhood safety (from crime,
traffic, pollution etc.)

CF Rank

10

20

30

40

0 10 20 30 40

PX Rating

50

carefactor
pxassessment

reiqflenkoad

[ LIVEABILITY IMPROVEMENT PRIORITIES

General condition of public open space (street
trees, footpaths, parks etc.)

Quality of public space (footpaths, verges, parks
etc.)

Access and safety of walking, cycling and/or
public transport (signage, paths, lighting etc.)

Protection of the natural environment

Landscaping and natural elements (street trees,
planting, water features etc.)

Spaces suitable for specific activities or special
interests (entertainment, exercise, dog park, BBQs
etc.)

Overall visual character of the neighbourhood

0 00006/00

Walking/jogging/bike paths that connect housing
to communal amenity (shops, parks etc.)

Sustainable urban design (water sensitive design,
transport-oriented design, sustainable building
design, density etc.)

00 :¢°

Amount of public space (footpaths, verges, parks
etc.)

o

PLACESCORE"

www.placescore.org

Notes:  CF- Care Factor ranking out of 50 - the lower the number the higher the number of people who think this attribute is important.
Neighbourhood Strengths have a high CF and high PX. Liveability Priorities are the poorest performing CF ranked in the overall
top 10. Secondary Priorities are the worst performing overall outside of the Top 10 CF.

Place Score © 2019 | P.77
Coffs Harbour Neighbourhood CIR | March 2019



fact
11B SANDY BEACH TOP 10 CARE FACTORS careractor

WHAT RESIDENTS MOST CARE ABOUT LEGEND

Neighbourhood attributes are ranked based on how many people == #1 attribute

#2 attribut
selected each attribute as being important to them in their ‘ideal #3 gttZ’bth
neighbourhood". @ oifferent from

LGA top 10 CF

[RANK | ATTRIBUTE % OF PEOPLE DEMOGRAPHIC BREAKDOWN
Elements of natural environment v ALL 69 0@@@@@@@@@ Highest rated attributes if not in the overall top ten
(natural features, views, vegetation,
topography, water, wildlife etc.) URIQUE Male 16 .. 56% 50% 63% 56% 63% 56% . 50%
General condition of public open @ Female 53 . 68% . 62% 59% 59% 57% 55% 49% 55%
space (streettrees, footpaths, parks etc.)
CARE
Age
Protection of the natural ¥P.
environment \‘1 0-24 5 80% 60% 60% 40% 80% 80% 60% 40% 0% 0%
CARE
i 25-44 20 ... 60% 50% 60% 55% 55% 60% 55%
Sense of neighbourhood safety (from  / ﬁ‘ i
crime, traffic, pollution etc.) i 55« W
SENSE OF 45-64 34 56% 62% 62% 59% 65% 53% 56% 59%
WELCOME
Sense of personal safety (for all ages, 4 ﬁ i 65+ 10 60% . 60% 60% 60% 40% 40% .. 60%
genders, day or night) B 59 ) §
SENSE OF .
WELCOME Country of birth (Top 3)
Landscaping and natural elements Q i o o
(street trees, planting, water features etc.) | B O Australia 59 59%  59% 61% 59% 58% 53% 58%
FUNCTION
United Kingdom 5 60% 60% 40% 40% 40% 20% 40% 60% 40% 60%
Spaces suitable for specific activities =
or special interests (entertainment, 2l France 1 0% 100% 100% 100% 100% 0% 0% 0% 100% 0%
exercise, dog park, BBQs etc.) T0 DO
Overall visual character of the Q Ancestry (Top 3)
neighbourhood o
LOOK & Australasian 43 65% 58% 63% 49% 54% 54% 65% 56%
FUNCTION
i i European (including
Quality of public space (footpaths, Q United Kingdom) 22 59% 68% 55% 68% 64% 41% 55%
verges, parks etc.) o
FUNCTION Aboriginal or Torres 3 g700 0y 67% 33% 33% 100% 67% 33% 0% 33%
Strait Islander °
Access and safety of walking, cycling ¢ ﬁ‘ i
and/or public transport (signage, paths, || 2% X
A N SENSE OF
lighting etc.) WELCOME
Notes:  Grey highlight = small sample size Place Score ©2019 | P.78
PLACESCORE "Highest rated attributes if not in the overall top ten’ only showed for sample bigger than 6 Coffs Harbour Neighbourhood CIR | March 2019

www.placescore.org



11C SANDY BEACH LIVEABILITY

RESIDENTS GAVE THEIR
NEIGHBOURHOOD A SCORE OF:

PLACE DIMENSIONS

Your PX Score is made up of 5 key
place dimensions, each rated out of 20,
that influence people’s attraction and
attachment to place.

LOOK & FUNCTION

D

SENSE OF WELCOME

I D

THINGS TO DO

|

UNIQUENESS

|

WHAT IS IMPACTING OUR LIVED EXPERIENCE TODAY
These tables identify the highest and lowest rated attributes that are

contributing to neighbourhood liveability.

1

#2

3

*4

*5

g3
g

RATE TOP 5 LIVEABILITY CONTRIBUTORS

Elements of natural environment (natural features,
views, vegetation, topography, water, wildlife etc.)

There are people like me (age, gender, interests, ethnic

backgrounds etc.)

Sense of belonging in the community

Sense of personal safety (for all ages, genders, day or
night)

Physical comfort (including noise, smells, temperature

etc.)

LIVEABILITY BY DEMOGRAPHIC

This table identifies the Neighbourhood PX Scores as rated by different

demographic groups.

Total PX
Score

66

Men Women

Intersex/
Unspecified

EENXRN N

0-24

69 64 NA 73* 68 63

pxassessment
V\W

RATE BOTTOM 5 LIVEABILITY CONTRIBUTORS

Unusual or unique buildings and/or public space
design

Walking/jogging/bike paths that connect housing to
communal amenity (shops, parks etc.)

Sustainable urban design (water sensitive design,
transport-oriented design, sustainable building design,
density etc.)

Things to do in the evening (bars, dining, cinema, live
music etc.)

Access and safety of walking, cycling and/or public
transport (signage, paths, lighting etc.)

LEGEND

Under 10 respondents
mmm PX 70+ Performing well

PX 50-69 Room for improvement
mmm PX <50 Urgent care needed

PLACESCORE’

www.placescore.org n=46

Notes:  PXScores vary between 0 and 100. Scores above 70 are very good, 50-70 there is room for significant improvement,
<50 urgent investment required.

Place Score © 2019 | P.79
Coffs Harbour Neighbourhood CIR | March 2019



11D SANDY BEAGH IDEAS FOR CHANGE

KERBS AND GUTTERING

Place Score asked survey respondents ‘What is your big idea to make your neighbourhood better?’
51 answers were collected in Sandy Beach. Here is what your community said:

70

60

50

40

30

20

10

% Overall Male™®

Improve active transport
infrastructure (43.1%)

Improve private vehicle
infrastructure (13.7%)
Reduce private vehicle
infrastructure (5.9%)
Improve public transport
infrastructure (5.9%)

29 people (58.8%) referred to movement

Female 0-24 yrs old™

NATURAL ENVIRONMENT

S
| |

~

More and/or better parks and
greenery (15.7%)

Celebrate and/or protect the
topography and landscape
(15.7%)

Celebrate and/or protect the
fauna and flora (7.8%)

More and/or better sustainable
actions and behaviours (3.9%)

19 people (37.3%) referred to the natural
environment

25-44 yrs old*

SOCIAL CONNECTIONS & SAFETY

Improve sense of safety and/or
physical safety (17.6%)

Improve sense of belonging and
interactions between residents
(5.9%)

More and/or better consideration
and inclusion of diversity (3.9%)

14 people (27.5%) referred to social
connections and safety

45-64 yrs old *

65+ yrs old*

Improve open spaces design
and/or furniture (15.7%)

Improve comfort (smell, noise,
heat etc.) (3.9%)

9 people (19.6%) referred to the public domain

Australian born

Overseas born™®

COMMUNITY BEHAVIOURS

More and/or better care and
maintenance (13.7%)

More and/or better community
activities (3.9%)

8 people (17.6%) referred to community

behaviours

Notes:  Community ideas have been classified under more than one theme when applicable. Percentages noted are for the overall
total number of responses. Themes are in order from left to right based on recurrence amongst the overall responses.
*Small sample (n=<25)

Place Score © 2019 | P.80
Coffs Harbour Neighbourhood CIR | March 2019

PLACESCORE"

www.placescore.org
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12A SAWTELL STRENGTHS AND PRIORITIES

These tables and graph illustrate your neighbourhood strengths, liveability improvement priorities and

secondary priorities.

STRENGTHS should be celebrated and protected.

LIVEABILITY IMPROVEMENT PRIORITIES identify the aspects of your neighbourhood that are important to
people but are currently underperforming. Improving these attributes will have the most significant impact on

your community.

SECONDARY PRIORITIES identify attributes to look-out for, they are negatively affecting liveability and can
become more significant issues if more people start caring about them.

(428 NEIGHBOURHOOD STRENGTHS

Locally owned and operated businesses

Local businesses that provide for daily needs
(grocery stores, pharmacy, banks etc.)

Things to do in the evening (bars, dining, cinema,
live music etc.)

Elements of natural environment (natural
features, views, vegetation, topography, water,
wildlife etc.)

Welcoming to all people

CF Rank

10

20

30

40

0 10 20 30 40

PX Rating

50

carefactor
pxassessment

CF

riqflosikesd

LIVEABILITY IMPROVEMENT PRIORITIES

Protection of the natural environment

Walking/jogging/bike paths that connect housing
to communal amenity (shops, parks etc.)

General condition of public open space (street
trees, footpaths, parks etc.)

Sense of personal safety (for all ages, genders, day
or night)

Landscaping and natural elements (street trees,
planting, water features etc.)

(e}
m

Sense of neighbourhood safety (from crime,
traffic, pollution etc.)

Sustainable behaviours in the community (water
management, solar panels, recycling etc.)

Quality of public space (footpaths, verges,
parks etc.)

Access and safety of walking, cycling and/or
public transport (signage, paths, lighting etc.)

00060 6e0

Evidence of recent public investment (roads,
parks, schools etc.)

PLACESCORE"

www.placescore.org

Notes:  CF- Care Factor ranking out of 50 - the lower the number the higher the number of people who think this attribute is important.
Neighbourhood Strengths have a high CF and high PX. Liveability Priorities are the poorest performing CF ranked in the overall
top 10. Secondary Priorities are the worst performing overall outside of the Top 10 CF.

Place Score © 2019 | P.82
Coffs Harbour Neighbourhood CIR | March 2019



fact
12B SAWTELL TOP 10 CARE FACTORS careractor

WHAT RESIDENTS MOST CARE ABOUT LEGEND

Neighbourhood attributes are ranked based on how many people == #1 attribute

#2 attribut
selected each attribute as being important to them in their ‘ideal #3 grtZ’bZtZ
neighbourhood'. @ oifferent from

LGA top 10 CF

ATTRIBUTE % OF PEOPLE DEMOGRAPHIC BREAKDOWN

S ALL 09 @eeae@@ Highest rated attributes if not in the overall top ten
t

i Male 32 .. 59% . 53% 53% 56% 38%
‘ Female 29 .. 55% 48% 55% 52% 41% 45% 55% 55%

Elements of natural environment
(natural features, views, vegetation,
topography, water, wildlife etc.)

General condition of public open
space (streettrees, footpaths, parks etc.)

CARE
: Age
Protection of the natural & w
environment g 5™ Y 0-24 6 50% 50% 67% 50% 50% 50% 83% 33% 83% 33%
2 CARE

Landscaping and natural elements i 0
o

(street trees, planting, water features etc.) | 56w
LOOK & 45-64 30 50% 63% 57% 57% 50% 57% 47% 47%
FUNCTION
Access to neighbourhood amenities (cafes, shops, health and
Sense of personal safety (for all ages, 65+ 8 88% 38% 63% 63% 75% 50% 13% 38% 25% 38% wellness services etc.)(75%), Sense of character or identity that is
genders, day or night) | i different from other neighbourhoods (75%)
SENSE OF .
WELCOME Country of birth (Top 3)
Local businesses that provide for i )
daily needs (grocery stores, pharmacy | = W Australia 54 61% 57% 56% 50% 46% 54% 43% 44%
SENSE OF
banks etc.) WELCOME . )
) United Kingdom 3 33% 0% 0% 33% 100% 67% 67% 0% 100% 67%
Things to do in the evening (bars, =
dining, cinema, live music etc.) g 49 L34, United States 2 50% 100% 0% 50% 0% 100% 100% 0% 100% 0%
TO DO
Walking/jogging/bike paths that i\f Ancestry (Top 3)
connect housing to communal 49w A
amenity (shops, parks etc.) e Australasian 37 54% 57% 65% 49% 54% 60% 49% 43%
; X ) )
.Y European (including
Ii;zt;?rlllzsz\;vsned and operated {_ United Kingdom) 18 33% 56% 44% 44% 33% 44% 50%
UNIQUE
Mixed 4  75% 50% 75% 50% 25% 50% 0% 50% 25% 50%
Welcoming to all people & ﬁ i
' W
SENSE OF
WELCOME
Notes:  Grey highlight = small sample size Place Score © 2019 | P.83
PLACESCORE "Highest rated attributes if not in the overall top ten’ only showed for sample bigger than 6 Coffs Harbour Neighbourhood CIR | March 2019

www.placescore.org



pxassessment
12C SAWTELL LIVEABILITY >

RESIDENTS GAVE THEIR WHAT IS IMPACTING OUR LIVED EXPERIENCE TODAY
NEIGHBOURHOOD A SCORE OF: These tables identify the highest and lowest rated attributes that are
contributing to neighbourhood liveability.

RATE TOP 5 LIVEABILITY CONTRIBUTORS RATE BOTTOM 5 LIVEABILITY CONTRIBUTORS

1 }fg Elements of natural environment (natural features, #50 Q Range of housing prices and tenures (low to high $,
views, vegetation, topography, water, wildlife etc.) ©  buy or rent etc.)

Local employment opportunities (within easy

#2 QQ Overall visual character of the neighbourhood *49 &4 commute)

#3 'i‘ i Access to neighbourhood amenities (cafes, shops, #48 i‘t. Evidence of recent public investment (roads, parks,
L§ health and wellness services etc.) L schools etc.)

4 R Sense of character or identity that is different from #47 ]‘f“! Sustainable behaviours in the community (water
LG other neighbourhoods ® management, solar panels, recycling etc.)

PLACE DIMENSIONS
Your PX Score is made up of 5 key .

#5 s¥% Local businesses that provide for daily needs (grocery #46 @, Sense of neighbourhood safety (from crime, traffic,
Y stores, pharmacy, banks etc.) 14 pollution etc.)

place dimensions, each rated out of 20,
that influence people’s attraction and
attachment to place.

LIVEABILITY BY DEMOGRAPHIC

This table identifies the Neighbourhood PX Scores as rated by different

demographic groups.

LOOK & FUNCTION

|

SENSE OF WELCOME

PPy bAY

Under 10 respondents
mmm PX 70+ Performing well

4 25-44 45-64 65+
PX 50-69 Room for improvement

|

UNIQUENESS e, Men  Women NEESY. 02

|

PLACESCORE" Notes:  PXScores vary between 0 and 100. Scores above 70 are very good, 50-70 there is room for significant improvement, Place Score ©2019 | P.84
<50 urgent investment required. Coffs Harbour Neighbourhood CIR | March 2019
www.placescore.org n=56




120 SAWTELL IDEAS FOR CHANGE

GREENERY AND WALKABILITY

Place Score asked survey respondents ‘What is your big idea to make your neighbourhood better?’
33 answers were collected in Sawtell. Here is what your community said:

60
5
)
50
o
40
& S R s
30 /
G
20 3 T =
10
0 o o ©
% Overall Male™® Female * 0-24 yrs old * 25-44 yrs old ™ 45-64 yrs old * 65+ yrs old* Australian born Overseas born™

MOVEMENT ECONOMY COMMUNITY BEHAVIOURS

. More and/or better parks and . Improve active transport . More and/or better local . More and/or better play and . More and/or better community
greenery (21.2%) infrastructure (30.3%) businesses (15.2%) sports facilities (12.1%) activities (12.1%)
. More and/or better sustainable . Improve accessibility (6.1%) . Improve employment and/or . More and/or better community : More and/or better care and
actions and behaviours (9.1%) : : commercial buildings occupanc facilities (3%) maintenance (9.1%)
: . Improve private vehicle 100 g pancy
. Celebrate and/or protect the infrastructure (6.1%) (6.1%) . More and/or better education
topography and landscape (9.1%) . Reduce private vehicle . :\/Igre and/gr betteroretail and and childcare facilities (3%)
. Celebrate and/or protect the infrastructure (3%) eisure options (6.1%) . More and/or better arts and
fauna and flora (9.1%) . Improve public transport . More and/or better tourism culture facilities (3%)
infrastructure (3%) infrastructure and management
(6.1%)
13 people (42.4%) referred to the natural 10 people (33.3%) referred to movement 9 people (27.3%) referred to the economy 6 people (18.2%) referred to facilities 6 people (18.2%) referred to community
environment behaviours
“ Notes:  Community ideas have been classified under more than one theme when applicable. Percentages noted are for the overall Place Score © 2019 | P.85
PLACESCORE total number of responses. Themes are in order from left to right based on recurrence amongst the overall responses. Coffs Harbour Neighbourhood CIR | March 2019

www.placescore.org *Small ngp/e (n=<25)



(]
Q
(=)
-
(o
—
Q
o0




13A TOORMINA STRENGTHS AND PRIORITIES

These tables and graph illustrate your neighbourhood strengths, liveability improvement priorities and
secondary priorities.

STRENGTHS should be celebrated and protected.

LIVEABILITY IMPROVEMENT PRIORITIES identify the aspects of your neighbourhood that are important to
people but are currently underperforming. Improving these attributes will have the most significant impact on
your community.

SECONDARY PRIORITIES identify attributes to look-out for, they are negatively affecting liveability and can
become more significant issues if more people start caring about them.

Bl oo [N
(428 NEIGHBOURHOOD STRENGTHS "‘._
o 2] o

Local businesses that provide for daily needs e
(grocery stores, pharmacy, banks etc.) e e

Locally owned and operated businesses eo o e

Access to neighbourhood amenities (cafes, shops,
health and wellness services etc.) N

10

Elements of natural environment (natural @
features, views, vegetation, topography, water, 3
wildlife etc.)

Landscaping and natural elements (street trees,
planting, water features etc.)

© 00006

CF Rank
20

30

40

0 10 20 30 40
PX Rating

50

carefactor
pxassessment

CF

reiqflenkoad

LIVEABILITY IMPROVEMENT PRIORITIES

Sense of neighbourhood safety (from crime,
traffic, pollution etc.)

Sense of personal safety (for all ages, genders, day
or night)

Spaces suitable for specific activities or special
interests (entertainment, exercise, dog park, BBQs
etc.)

General condition of public open space (street
trees, footpaths, parks etc.)

Protection of the natural environment

Sense of belonging in the community

Sustainable urban design (water sensitive design,
transport-oriented design, sustainable building
design, density etc.)

Things to do in the evening (bars, dining, cinema,
live music etc.)

Local employment opportunities (within easy
commute)

0006 0:

Sustainable behaviours in the community (water
management, solar panels, recycling etc.)

ACESCO . Notes:  CF- Care Factor ranking out of 50 - the lower the number the higher the number of people who think this attribute is important.
PL E | RE Neighbourhood Strengths have a high CF and high PX. Liveability Priorities are the poorest performing CF ranked in the overall
www.placescore.ors top 10. Secondary Priorities are the worst performing overall outside of the Top 10 CF.

Place Score © 2019 | P.87
Coffs Harbour Neighbourhood CIR | March 2019



13B TOORMINA TOP 10 CARE FACTORS

WHAT RESIDENTS MOST CARE ABOUT

Neighbourhood attributes are ranked based on how many people
selected each attribute as being important to them in their ‘ideal

neighbourhood'.

[RANK | ATTRIBUTE % OF PEOPLE

Elements of natural environment
(natural features, views, vegetation,
topography, water, wildlife etc.)

General condition of public open
space (streettrees, footpaths, parks etc.)

Protection of the natural
environment

Sense of neighbourhood safety (from
crime, traffic, pollution etc.)

Sense of personal safety (for all ages,
genders, day or night)

Landscaping and natural elements
(street trees, planting, water features etc.)

Local businesses that provide for

daily needs (grocery stores, pharmacy,
banks etc.)

Locally owned and operated
businesses’

Access to neighbourhood amenities’
(cafes, shops, health and wellness
services etc.)

Sense of belonging in the
community?

Aa
t'ge

E
=
£
[
m

SENSE OF
WELCOME

ik

SENSE OF
WELCOME

,

LOOK &
FUNCTION

ik

SENSE OF
WELCOME

A Al
g
-

UNIQUE

Te
THINGS
TO DO

UNIQUE

carefactor
e

LEGEND

. 41 attribute

W #2 attribute
#3 attribute
Different from
LGA top 10 CF

DEMOGRAPHIC BREAKDOWN

ALL 51 09 e@ee@@ Highest rated attributes if not in the overall top ten

Male 16 44% 38% 31% 50%
Female 35 .. 63% 66% 54%
Age

0-24 4 50% 75% 50% 25% 50%

25-44

45-64 23 .. 61% 57% 48%

48%
65+ 10 50% 50% 40%.60% 60%
Country of birth (Top 3)

Australia 41 .. 51% 56% 51% 49%
United Kingdom 6 100% 67% 67% 50% 50% 33%
Egypt 1 100% 0% 100% 100% 100% 100%
Ancestry (Top 3)

Australasian

- Bl = =

Aboriginal or Torres
Straitglslander 2 0% 50% 0% 0% S50%

European (including
United Kingdom)

25%

60%

25%

52%

40%

50%

50%

49%

75%

50%

52%

30%

46%

67%

56%

40%

50%

43%

50%

43%

48%

50%

44%

67%

0%

4%

60%

50%

II o _
49%

40%

50% 25%

39% 44%

. 50% Ease of driving and parking( 60%)

49% 46%
33% 33%

100% 100%

56% 48%
25% 40%

100% 0%

PLACESCORE"

www.placescore.org

Notes:  Grey highlight = small sample size
"Lower than 90% confidence level
‘Highest rated attributes if not in the overall top ten ‘only showed for sample bigger than 6

Place Score © 2019 | P.88
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13C TOORMINA LIVEABILITY Pxassessment

RESIDENTS GAVE THEIR
NEIGHBOURHOOD A SCORE OF:

PLACE DIMENSIONS

Your PX Score is made up of 5 key
place dimensions, each rated out of 20,
that influence people’s attraction and
attachment to place.

LOOK & FUNCTION

SENSE OF WELCOME

reiqflewnkoad

WHAT IS IMPACTING OUR LIVED EXPERIENCE TODAY
These tables identify the highest and lowest rated attributes that are
contributing to neighbourhood liveability.

RATE TOP 5 LIVEABILITY CONTRIBUTORS RATE BOTTOM 5 LIVEABILITY CONTRIBUTORS

1 “._! Local businesses that provide for daily needs (grocery #50 Q Unusual or unique buildings and/or public space
stores, pharmacy, banks etc.) & design

Connectivity (proximity to other neighbourhoods, * = Local employment opportunities (within eas:
# y (P Y g # ploy PP Y
2 QQ employment centres, shops etc.) 49 hA commute)

#3 'i‘*i Ease of driving and parking #48 i\,i Local history, historic buildings or features
*4 ﬁ\,(i Locally owned and operated businesses “#46 ]\f! Cultural and/or artistic community

Sustainable urban design (water sensitive design,
transport-oriented design, sustainable building design,
density etc.)

gss
2 3
e

Elements of natural environment (natural features, +46 &
X" views, vegetation, topography, water, wildlife etc.) Y4

*5

LIVEABILITY BY DEMOGRAPHIC
This table identifies the Neighbourhood PX Scores as rated by different
demographic groups.

@ [ ] (]
THINGS TO DO ' In' @ w 1 x
_ LEGEND
Total PX Intersex/ Under 10 respondents
UNIQUENESS Men Women 5 0-24 25-44 45-64 65+
Scory Sasbecifed mm= PX 70+ Performing well
_ PX 50-69 Room for improvement
CARE 58 58 59 NA 40%* 60 58 62* mmm PX <50 Urgent care needed
. Notes:  PX Scores vary between 0 and 100. Scores above 70 are very good, 50-70 there is room for significant improvement, Place Score © 2019 | P.89
PLACESCORE <50 urgent investment required. Coffs Harbour Neighbourhood CIR | March 2019

www.placescore.org n=40




130 TOORMINA IDEAS FOR CHANGE

MOBILITY AND SAFE OPEN SPACES

Place Score asked survey respondents ‘What is your big idea to make your neighbourhood better?’
34 answers were collected in Toormina. Here is what your community said:

100
90
80
70
60
50
40 &

u\‘1
“ g —— |

20 &
A
10
0 &
% Overall Male™® Female * 0-24 yrs old*® 25-44 yrs old" 45-64 yrs old * 65+ yrs old* Australian born Overseas born*
NATURAL ENVIRONMENT PUBLIC DOMAIN FACILITIES
- T TR, g LA B e 2
Sl e
. Improve active transport . More and/or better parks and . Improve open spaces design and/ Improve sense of safety and/or . More and/or better health
infrastructure (23.5%) greenery (17.6%) or furniture (20.6%) physical safety (17.6%) related facilities (5.9%)
. Improve private vehicle . More and/or better sustainable . Improve comfort (smell, noise, Improve sense of belonging and : p"O!’I‘? and/or better community
infrastructure (17.6%) actions and behaviours (8.8%) heat etc.) (2.9%) interactions between residents aci |t|esd(5.9°g>) p
. 9 . More and/or better education
. Improve public transport . Celebrate and/or protect the (5.9%) and childcare facilities (5.9%)
infrastructure (8.8%) fauna and flora (8.8%) More and/or better
T consideration and inclusion of : More and/or better play and
. Improve accessibility (5.9%) . Celebrate and/or protect the diversity (2.9%) sports facilities (2.9%)
. 0
. Reduce active and/or public topography and landscape (2.9%) y . More and/or better arts and

transport infrastructure (2.9%)

12 people (35.3%) referred to movement

11 people (32.4%) referred to the natural
environment

9 people (27.3%) referred to the economy

7 people (23.5%) referred to social
connections and safety

culture facilities (2.9%)

5 people (17.6%) referred to facilities

Notes:

PLACESCORE"

www.placescore.org

Community ideas have been classified under more than one theme when applicable. Percentages noted are for the overall
total number of responses. Themes are in order from left to right based on recurrence amongst the overall responses.
*Small sample (n=<25)

Place Score © 2019 | P.90
Coffs Harbour Neighbourhood CIR | March 2019
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14A WEST COFFS STRENGTHS AND PRIORITIES

These tables and graph illustrate your neighbourhood strengths, liveability improvement priorities and
secondary priorities.

STRENGTHS should be celebrated and protected.

LIVEABILITY IMPROVEMENT PRIORITIES identify the aspects of your neighbourhood that are important to
people but are currently underperforming. Improving these attributes will have the most significant impact on
your community.

SECONDARY PRIORITIES identify attributes to look-out for, they are negatively affecting liveability and can
become more significant issues if more people start caring about them.

o S
(428 NEIGHBOURHOOD STRENGTHS e & e

e Elements of natural environment (natural e

CF

carefactor
pxassessment

reiqflenkoad

LIVEABILITY IMPROVEMENT PRIORITIES

Walking/jogging/bike paths that connect housing
to communal amenity (shops, parks etc.)

wildlife etc.) 0

Landscaping and natural elements (street trees,

features, views, vegetation, topography, water, e
o planting, water features etc.)

10

Spaces suitable for specific activities or special
interests (entertainment, exercise, dog park,
BBQs etc.)

Access and safety of walking, cycling and/or
public transport (signage, paths, lighting etc.)

Locally owned and operated businesses

Sense of neighbourhood safety (from crime,
traffic, pollution etc.)

CF Rank
20

Protection of the natural environment

Sense of personal safety (for all ages, genders, day
or night)

0000006 600

30

General condition of public open space (street
trees, footpaths, parks etc.)

40

Things to do in the evening (bars, dining, cinema,
live music etc.)

Q0 :-

20 30 50

Spaces for group or community activities and/or
gatherings (sports, picnics, performances etc.)

PX Rating

Notes:  CF- Care Factor ranking out of 50 - the lower the number the higher the number of people who think this attribute is important.
Neighbourhood Strengths have a high CF and high PX. Liveability Priorities are the poorest performing CF ranked in the overall

top 10. Secondary Priorities are the worst performing overall outside of the Top 10 CF.

PLACESCORE"

www.placescore.org

Place Score © 2019 | P.92
Coffs Harbour Neighbourhood CIR | March 2019



fact
14B WEST COFFS TOP 10 CARE FACTORS careractor

WHAT RESIDENTS MOST CARE ABOUT LEGEND

Neighbourhood attributes are ranked based on how many people "= 1 atribute

#2 attribut
selected each attribute as being important to them in their ‘ideal #3 gttZ’bth
neighbourhood". @ oifferent from

LGA top 10 CF

[RANK | ATTRIBUTE % OF PEOPLE DEMOGRAPHIC BREAKDOWN

Sense of personal safety (for all ages - ﬁ i ALL 0@ e@e@@@ Highest rated attributes if not in the overall top ten
genders, day or night) 70w W

SENSE OF

WELCOME Male 39 . 64% 64% . 41% 44% 41%

General condition of public open @ Female 52 .. 64% 62% 54% 50% 48% 52% 44% 48%
space (street trees, footpaths, parks etc.) 69
CARE
Age
Al
Elements of natural environment b A
X R s Access to neighbourhood amenities (cafes, shops, health
(natural features, views, vegetation, and wellness services etc.)(75%), Things to do in the
topography, water, wildlife etc.) UNIQUE 0-24 8 50% 38% 75% 38% S0% 63% 63% 50% 13% 25% evening (bars, dlnlng cinema, live mug5|c etc.) (62.5%),
Landmarks, special features or meeting places (62.5%)
Sense of neighbourhood safety ﬁ i 25-44 37 S4% 0% 51% 41% 43% 46% 54% 51%
(from crime, traffic, pollution etc.) W
SENSE OF
ELEONE 45-64 33 49% 49% 42% 39% 49% 49%

Spaces suitable for specific activities i\f
or special interests (entertainment, 48w 65+ 13

exercise, dog park, BBQs etc.)

. 54% .. 39% 54% 54% 54% 31% 31%

Country of birth (Top 3)
Access and safety of walking, cycling

: - () td
ﬁnh%/:re’:z')bl'“ra"s”o"(S'g"age'paths' A SENEEOF Australia 78 .. 64% 65% 46% 47% 46% 41% 45% 42%
ghting etc. x WELCOME

D
7 '
Protection of the natural . ) United Kingdom 5 100% 60% 80% 40% 60% 40% 40% 80% 20% 60%
5%
5“'
5 '

W

environment 4
; B South Africa 2 100% 50% 50% 50% 50% 50% 50% 50% 50% 50%
Landscaping and natural elements Q
(street trees, planting, water features etc.) L fo] Ancestry (Top 3)
LOOK &
EUNCTION Australasian 57 .. 61% . 47% 51% 49% 46% 51% 47%
- ¥
Locally owned and operated b :"
P 45w European (including
businesses b i United Kingdom) 24 67% 58% 54% 42% 38% 54% 33% 46%
) ) . ) . Mixed 5 60% 80% 60% 40% 20% 40% 40% 20% 60% 0%
Walking/jogging/bike paths that =
connect housing to communal 45w
amenity (shops, parks etc.) - Lol
Notes:  Grey highlight = small sample size Place Score © 2019 | P.93
PLACESCORE ‘Highest rated attributes if not in the overall top ten’ only showed for sample bigger than 6 Coffs Harbour Neighbourhood CIR | March 2019

www.placescore.org



14C WEST COFFS LIVEABILITY

RESIDENTS GAVE THEIR
NEIGHBOURHOOD A SCORE OF:

PLACE DIMENSIONS

Your PX Score is made up of 5 key
place dimensions, each rated out of 20,
that influence people’s attraction and
attachment to place.

LOOK & FUNCTION
SENSE OF WELCOME

THINGS TO DO

_

UNIQUENESS

_

CARE

m

WHAT IS IMPACTING OUR LIVED EXPERIENCE TODAY

These tables identify the highest and lowest rated attributes that are

contributing to neighbourhood liveability.

RATE TOP 5 LIVEABILITY CONTRIBUTORS

#1 }fg Elements of natural environment (natural features,
views, vegetation, topography, water, wildlife etc.)

#2 oﬁ Range of housing types and sizes (houses, terraces,

flats; number of bedrooms etc.)

*3 ‘i‘*i Welcoming to all people

Neighbourhood spirit/resilience (from external

=# 5
4 'ﬁ"i impacts, storms, economic downturns etc.)

Py
2 3
g

=#4

LIVEABILITY BY DEMOGRAPHIC

T Overall visual character of the neighbourhood

pxassessment
y\,u%%u/M/

BOTTOM 5 LIVEABILITY CONTRIBUTORS

*50 &,
“49 Hi
*48 i
*47 Ve

6 &

This table identifies the Neighbourhood PX Scores as rated by different

demographic groups.

N I

Intersex/

Men promen Unspecified

64 64 64 NA 70* 63

0-24 25-44

45-64

65

65+

63*

Unusual or unique buildings and/or public
space design

Local employment opportunities (within easy
commute)

Local history, historic buildings or features

Cultural and/or artistic community

Walking/jogging/bike paths that connect housing to
communal amenity (shops, parks etc.)

LEGEND

Under 10 respondents
mmm PX 70+ Performing well

PX 50-69 Room for improvement
mmm PX <50 Urgent care needed

PLACESCORE"

www.placescore.org n=56

Notes:  PXScores vary between 0 and 100. Scores above 70 are very good, 50-70 there is room for significant improvement,
<50 urgent investment required.

Place Score © 2019 | P.94
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14D WEST COFFS IDEAS FOR CHANGE

NATURAL ELEMENTS AND PATHWAYS

Place Score asked survey respondents ‘What is your big idea to make your neighbourhood better?’
59 answers were collected in West Coffs. Here is what your community said:

70
60 a

50 2 o

40

30

20 & e T ' &
c Vi

10

43l
P

@©

0 o) ©
% Overall Male™® Female 0-24 yrs old™ 25-44 yrs old 45-64 yrs old * 65+ yrs old* Australian born Overseas born™®

NATURAL ENVIRONMENT MOVEMENT PUBLIC DOMAIN

TR,
il g

. More and/or better parks and . Improve active transport . Improve sense of safety and/or . More and/or better community . Improve open spaces design
greenery (32.2%) infrastructure (35.6%) physical safety (18.6%) facilities (8.5%) and/or furniture (15.3%)
. Celebrate and/or protect the . Improve private vehicle . Improve sense of belonging and . More and/or better play and . Improve comfort (smell, noise,
topography and landscape infrastructure (8.5%) interactions between residents sports facilities (8.5%) heat etc.) (3.4%)
(11.9%) . Reduce private vehicle (5.1%) . More and/or better education
. More and/or better sustainable infrastructure (6.8%) . More and/or better consideration and childcare facilities (1.7%)
actions and behaviours (6.8%) . Improve public transport and inclusion of diversity (1.7%)
. Celebrate and/or protect the infrastructure (3.4%)
fauna and flora (3.4%) . Improve accessibility (1.7%)
27 people (45.8%) referred to the natural 26 people (44.1%) referred to movement 14 people (25.4%) referred to social 9 people (16.9%) referred to facilities 9 people (15.3%) referred to the public domain
environment connections and safety
“ Notes:  Community ideas have been classified under more than one theme when applicable. Percentages noted are for the overall Place Score © 2019 | P.95
PLACESCORE total number of responses. Themes are in order from left to right based on recurrence amongst the overall responses. Coffs Harbour Neighbourhood CIR | March 2019

www.placescore.org *Small ngp/e (n=<25)
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15A WOOLGOOLGA STRENGTHS AND PRIORITIES

These tables and graph illustrate your neighbourhood strengths, liveability improvement priorities and

secondary priorities.

STRENGTHS should be celebrated and protected.
LIVEABILITY IMPROVEMENT PRIORITIES identify the aspects of your neighbourhood that are important to

people but are currently underperforming. Improving these attributes will have the most significant impact on

your community.

SECONDARY PRIORITIES identify attributes to look-out for, they are negatively affecting liveability and can
become more significant issues if more people start caring about them.

o
2 g

carefactor
pxassessment

reiqflenkoad

[ LIVEABILITY IMPROVEMENT PRIORITIES

o Welcoming to all people o e o Quality of public space (footpaths, verges,
% parks etc.)
Elements of natural environment (natural 5 General condition of public open space (street
e features, views, vegetation, topography, water, o , e e o a trees, footpaths, parks etc.)
wildlife etc.) e
- S o Protection of the natural environment
e Locally owned and operated businesses @
m o Walking/jogging/bike paths that connect housing
o Access to neighbourhood amenities (cafes, shops, to communal amenity (shops, parks etc.)
health and wellness services etc.) @
~ o Landscaping and natural elements (street trees,
o Sense of personal safety (for all ages, genders, day S @ planting, water features etc.)
. o .
or night) ra
[T s,
o Local businesses that provide for daily needs o
(grocery stores, pharmacy, banks etc.) @ CF
m Things to do in the evening (bars, dining, cinema,
live music etc.)
3 @ Evidence of recent public investment (roads,
*, parks, schools etc.)
@ Evidence of Council/government management
(signage, street cleaners etc.)
@ Sustainable urban design (water sensitive design,
transport-oriented design, sustainable building
2 design, density etc.)
@ Access and safety of walking, cycling and/or
0 10 20 30 40 50 public transport (signage, paths, lighting etc.)
PX Rating
. Notes:  CF - Care Factor ranking out of 50 - the lower the number the higher the number of people who think this attribute is important. Place Score © 2019 | P.97
PLACESCORE Ehatl ; S ; |

www.placescore.org

Neighbourhood Strengths have a high CF and high PX. Liveability Priorities are the poorest performing CF ranked in the overall
top 10. Secondary Priorities are the worst performing overall outside of the Top 10 CF.

Coffs Harbour Neighbourhood CIR | March 2019



fact
158 WOOLGOOLGA TOP 10 CARE FACTORS carefactor

WHAT RESIDENTS MOST CARE ABOUT LEGEND

Neighbourhood attributes are ranked based on how many people "= 1 atribute

#2 attribut
selected each attribute as being important to them in their ‘ideal #3 gttZ’bth
neighbourhood". @ oifferent from

LGA top 10 CF

ATTRIBUTE % OF PEOPLE DEMOGRAPHIC BREAKDOWN

General condition of public open ALL 60 0@ Qeeee@@ Highest rated attributes if not in the overall top ten
space (streettrees, footpaths, parks etc.)
. > Al
lementsofnatural envronment "y Female = [ e o B s s 5o o 200 o
topography, water, wildlife etc.) UNIQUE
Age
p ALl
p K
Loc?lly owned and operated [ | 57 - Amount of public space (footpaths, verges, parks etc.) (57.1%),
businesses % Things to do in the evening (bars, dining, cinema, live music
UNIQUE 0-24 7 14% 43% 86% 29% 29% 43% 57% 71% 43% 43% etc.) (57.1%), Local history, historic buildings or features (57.1%),

Evidence of Council/government management (siﬁnage, street

cleaners etc.) (57.1%), Sustainable behaviours in the community
Access to neighbourhood amenities _' . (water management, solar panels, recycling etc.) (57.1%)
(cafes, shops, health and wellness services B 53 }
etc.) THINGS 25-44 17 53% 59% 47% 35% 47% 59% 35%
TO DD
Quality of public space (footpaths, i Q 45-64 23 . 52% 52% . 39% 52% 57% 35% 35% 52% ﬁ:{g;b%fuﬁmfjgge(ggfs'gg"t'tythat is different from other
verges, parks etc.) il 52w o
R 65+ 13 . 62% 31% 54% . 54% 46% 54% 46% 46%
Local businesses that provide for ) ﬁ‘ i .
@ daily needs (grocery stores, pharmacy, S0« X Country of birth (Top 3)
banks etc.) T SENSE OF
_ WELCOME Australia 52 . 56% . 52% 54% 50% 50% 42% 37% 50%
Sense of personal safety (for all ages, ﬁ‘ i
genders, day or night) g 48« SENEE 5 United Kingdom 3 100% 33% 0% 33% 33% 67% 67% 100% 100% 0%
WELCOME
A y New Zealand 2 100% 100% 0% 50% 0% 50% 0% 50% 100% 0%
Protection of the natural / \ /
environment g 4™ \‘1
- CARE Ancestry (Top 3)
Landscaping and natural elements Q Australasian 36 . 58% 50% 53% 47% 56% 56% 39% 47%
(street trees, planting, water features etc.) 45w O
{ LOOK & ; ;
European (including
FUNCTION United Kingdom) 14 57% 36% 57% 36% 36% 50% 36%
Walking/jogging/bike paths that - Overall visual character of the neighbourhood (57.1%), Sense of
connect housing to communal s R e L T
amenity (shops, parks etc.) THINGS Mixed 7 57% 43% 71% 43% 29% 43% 43% 43% 71% 57% pike/car share, sport facilities/gyms etc.)(57.1%), Evidence of
g 8 TODO (C;urq?)l/government management (signage, street cleaners etc.)
“ Notes:  Grey highlight = small sample size Place Score © 2019 | P.98
PLACESCORE "Highest rated attributes if not in the overall top ten’ only showed for sample bigger than 6 Coffs Harbour Neighbourhood CIR | March 2019

www.placescore.org



15C WOOLGOOLGA LIVEABILITY

RESIDENTS GAVE THEIR
NEIGHBOURHOOD A SCORE OF:

PLACE DIMENSIONS

Your PX Score is made up of 5 key
place dimensions, each rated out of 20,
that influence people’s attraction and
attachment to place.

LOOK & FUNCTION

SENSE OF WELCOME

WHAT IS IMPACTING OUR LIVED EXPERIENCE TODAY

These tables identify the highest and lowest rated attributes that are
contributing to neighbourhood liveability.

1

#2

3

*4

*5

Welcoming to all people

Elements of natural environment (natural features,
views, vegetation, topography, water, wildlife etc.)

RATE TOP 5 LIVEABILITY CONTRIBUTORS

There are people like me (age, gender, interests, ethnic

backgrounds etc.)

Physical comfort (including noise, smells, temperature

etc.)

Locally owned and operated businesses

LIVEABILITY BY DEMOGRAPHIC
This table identifies the Neighbourhood PX Scores as rated by different
demographic groups.

KX

pxassessment
V\W

RATE BOTTOM 5 LIVEABILITY CONTRIBUTORS

*50 &,
*49 H
48 i
*47 T

*46 W

Local employment opportunities (within easy
commute)

Sustainable urban design (water sensitive design,
transport-oriented design, sustainable building design,
density etc.)

Evidence of recent public investment (roads, parks,
schools etc.)

Quality of public space (footpaths, verges, parks etc.)

Things to do in the evening (bars, dining, cinema, live
music etc.)

THINGS TO DO " x
_ LEGEND
Total PX Intersex/ Under 10 respondents

UNIQUENESS Men Women ; 0-24 25-44 45-64 65+

Q Scory Sasbecifed mm= PX 70+ Performing well
_ PX 50-69 Room for improvement
CARE 67 63 67 NA 68* 55 69 74% mmm PX <50 Urgent care needed

. Notes:  PX Scores vary between 0 and 100. Scores above 70 are very good, 50-70 there is room for significant improvement, Place Score © 2019 | P.99
PLACESCORE <50 urgent investment required. Coffs Harbour Neighbourhood CIR | March 2019

www.placescore.org n=43




150 WOOLGOOLGA IDEAS FOR CHANGE

CARE AND MAINTENANCE OF NATURAL ELEMENTS

Place Score asked survey respondents ‘What is your big idea to make your neighbourhood better?’

34 answers were collected in Woolgoolga. Here is what your community said:

90

80

70

60

50

40

30

20

10

Celebrate and/or protect the
topography and landscape
(32.4%)

More and/or better parks and
greenery (11.8%)

More and/or better sustainable
actions and behaviours (5.9%)

Celebrate and/or protect the
fauna and flora (5.9%)

27 people (45.8%) referred to the natural

environment

Improve active transport
infrastructure (23.5%)

Improve private vehicle
infrastructure (5.9%)

Improve accessibility (2.9%)

Reduce private vehicle
infrastructure (2.9%)

Improve public transport
infrastructure (2.9%)

11 people (32.4%) referred to movement

More and/or better care and
maintenance (14.7%)

More and/or better community
activities (5.9%)

7 people (20.6%) referred to community
behaviours

45-64 yrs old * 65+ yrs old *

54
fin
Ne.

Better management of tourism
infrastructure (11.8%)

More and/or better local
businesses (5.9%)

More and/or better retail and
leisure options (2.9%)

5 people (17.6%) referred to the economy

Australian born

Overseas born *

SOCIAL CONNECTIONS & SAFETY

Improve sense of safety and/or
physical safety (8.8%)

Improve sense of belonging and
interactions between residents
(5.9%)

More and/or better
consideration and inclusion of
diversity (2.9%)

5 people (17.6%) referred to social connections

and safety

Notes:

PLACESCORE"

www.placescore.org

Community ideas have been classified under more than one theme when applicable. Percentages noted are for the overall
total number of responses. Themes are in order from left to right based on recurrence amongst the overall responses.
*Small sample (n=<25)

Place Score © 2019 | P.100

Coffs Harbour Neighbourhood CIR | March 2019
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